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ALCOHOL AND DRUG ABUSE 
 
 
ALCOHOLICS ANONYMOUS/AL-ANON/ALATEEN 
Alcoholics Anonymous is the original self-help group for alcoholics.  Through this group, 
 alcoholics can share their feelings, problems and frustrations with others  who are 
 trying to stop drinking. 
Al-Anon is a support group for friends and relatives who meet to help themselves and others 
 overcome the frustration caused by living with an alcoholic. 
Alateen is a support group that meets once a week to discuss difficulties in living with an 
 alcoholic family member and to learn effective ways to cope with the problems caused 
 by alcoholism.  
 
ALCOHOLICS ANONYMOUS – GRATITUDE CLUB 
295 Ruggles Street 
Fond du Lac, WI 54935 
Telephone: (920) 921-0143 
Programs and services: Provides support for people with alcohol problems. Coffee bar open 9 
am to 9 pm, 365 days per year. Provides a safe environment for people in recovery. 
 See “Self-Help and Support Group” section for complete list of meetings here. 
 
ALCOHOLICS ANONYMOUS HOTLINE - WINNEBAGOLAND CENTRAL OFFICE 
Visitor and information available 
Telephone: (920) 922-7512 (available 24 hours) 
Programs and services: Literature for recovering alcoholics updated sponsor lists and meeting 
locations. 
 
ALCOHOLICS ANONYMOUS RESOURCE WEBSITE - FOND DU LAC COUNTY 
District 25: Fond du Lac County 
AA Resource Website: www.area75.org 
Provide information regarding AA meeting times/locations, resources, services and more. 
 
ARC COMMUNITY SERVICES, INC 
www.arccommserv.com  
27 Third Street, Suite B 
Fond du Lac, WI 54935 
Telephone: (920) 907-0460 
Hours of Operation: Monday - Friday 8 a.m.-4:30 p.m. 
Hours of Treatment: Monday - Friday 9 a.m.-3:00 p.m. 
24 Hour Crisis Intervention 
Programs and services: The ARC provides women-specific AODA treatment, parenting 
education, individual and group counseling, anger and stress management, trauma and grief 
education, case management, job-readiness skills, budgeting and money management, healthy 
leisure activities and community-integrated wraparound services, day treatment. 
 

http://www.area75.org/
http://www.arccommserv.com/
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BEACON HOUSE 
www.beaconhousefdl.org  
166 S. Park Avenue 
Fond du Lac, WI 54935 
Telephone: (920) 923-3999 
Person to Contact: Mary Gerlach, Director or Julie Feilbach, Administrative Manager 
Programs and services:  Beacon House is a residential treatment facility for recovering alcohol 
and/or drug dependent women.  Children under 10 years of age may remain with their mother 
while she stays at the Beacon House for services.  Individual counseling, group therapy, 
parenting classes, employment and or vocational counseling are also provided. 
Eligibility: Women 18 years or older who are abstinent from alcohol/drugs. 
Fee: Funding is available if referred from Department of Community Programs. 
 
BERRY HOUSE 
178 Sixth Street 
Fond du Lac, WI 54935 
Telephone: (920) 922-8580 
Person to contact: Bev Gudex, Program Director 
Programs and services: The Berry Halfway House is a co-ed community based residential 
facility, which can provide services to eight residents who are diagnosed with some form of 
mental illness and chemical dependency. Dual-diagnosis or mental health needs only; not a 
service for those with only AODA needs. 
Eligibility: Prospective residents must have past or existing diagnosed emotional problems, 
diagnosed mental illness, and diagnosed social disabilities.   
Must be 18 years old or older. 
Source of funding: Community programs, private pay, or probation 
 
BLANDINE HOUSE 
www.blandinehouse.org  
25 North Park Avenue 
Fond du Lac, WI 54935 
Telephone: (920) 922-9487 
Hours of Service: 24 Hours a Day, 7 Days a Week 
Programs and services: AODA Residential Treatment Facility 
Fee: $74.00 per day; there may be other contracts 
Eligibility for Residential Treatment: Adult males who have completed detoxification and are 
over 18 years of age.    
 
FOND DU LAC COUNTY DEPARTMENT OF COMMUNITY PROGRAMS (DCP) 
459 E First Street 
Fond du Lac, WI 54935 
Telephone: (920) 929-3500  

        (920)929-3535 (24 Hour Hotline) 
Programs and services: Outpatient mental health services, including individual and group 
counseling for children, adolescents, and adults, marital counseling and mediation intervention. 

http://www.beaconhousefdl.org/
http://www.blandinehouse.org/
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Alcohol and drug abuse counseling services including individual counseling for adolescents, 
adults, and families, group counseling, recovery groups.  AODA assessments, operating while 
intoxicated assessment/treatment program, underage drinking assessments. 
  
LUTHERAN SOCIAL SERVICES FOND DU LAC COUNSELING CLINIC 
74 S. Main St., Lower Level  
Fond du Lac, WI 54935 
Telephone: (920) 924-5222 
Programs and services:  Evaluation and AODA assessment. Outpatient counseling. Bill 
insurance; sliding fee scale based on income.  
 
NOVA COUNSELING SERVICES 
3240 Jackson Street 
Oshkosh, WI 54901 
Telephone: (920) 231-0143 or (800) 298-8170 
Programs and Services: Nova is a residential substance abuse treatment facility. There is a 
primary care program (called Nova) which lasts between 28 and 35 days, and also a halfway 
house program (called Terra), which lasts 90 days following the primary care. Intensive 
outpatient is also available (called Focus). Self pay or private insurance. 
 
PREMIER CARE OF WISCONSIN 
23 West Scott Street 
Fond du Lac, WI 54935 
Telephone: (920) 926-0101 
Services: Medication assisted opioid addiction treatment (methadone or suboxone). Behavioral 
health services and crisis intervention. 
 
ST. AGNES HOSPITAL BEHAVIORAL HEALTH SERVICE 
AODA SERVICES AND PROGRAMS 
430 E. Division St., 5th Floor 
Fond du Lac, WI 54935 
Telephone: (920) 926-4200 
Services: Detox (inpatient) for up to 72 hours, residential treatment services, day treatment 
program, intensive outpatient program (IOP), relapse prevention group and one-on-one 
counseling.  
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CHILD CARE PROVIDERS 
 
ADVOCAP HEADSTART 
Programs and services: ADVOCAP Head start is a federally-funded program designed to help 
children from low income families and handicapped children have a variety of learning 
experiences.  The goal of Head Start is to prepare 3-5 year olds to function more successfully in 
the elementary school and in all of life’s experiences. Center-based and Family-based (in-home) 
services available.  
 
 
 
 
 
 
 
 
 
 
 
 
ARTS FOR KIDS 
923 Minnesota Avenue, Suite B 
North Fond du Lac, WI 54937 
Telephone: (920) 924-9975 
 
BOYS AND GIRLS CLUB AFTERSCHOOL CLUBHOUSE  
Telephone: 920-924-0530 
On-Site before and after school care for school age children. Three locations:  
Evans School:  140 S. Peters Avenue    
Pier School:    259 Old Pioneer Rd    
Chegwin School:   109 E. Merrill Avenue 
 
BRIGHT BEGINNINGS ACADEMY FOR KIDS 
363 S Main Street 
Fond du Lac, WI 
Telephone: 923-5750 
Hours of Service: 5:30 a.m. – 9:00 pm 
Eligibility: 4 weeks – 12 years 
 
CAMELOT CHILDREN’S CENTER 
101 Camelot Drive #6 
Fond du Lac, WI 54935 
Telephone: (920) 922-9442 
Hours: 6:30 a.m. – 6:00 p.m. 
Programs and services: Childcare, preschool, and before and after school care. 

Center Locations:  
 
 ADVOCAP Building 
 Telephone: (920) 922-7760 

19 West First Street  
 Fond du Lac, WI 54935 
 

First Presbyterian 
1225 Fourth St. Rd. 
Fond du Lac, WI  54935 

 

 

North Fond du Lac Early 
Learning Center 
923 Minnesota Avenue 
North Fond du Lac, WI  54937 

 

Prairie View Head Start Center 
W911 Highway 44 
Markesan, WI  53946 
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CHILD CARE RESOURCE AND REFERRAL  
1001 W. Kennedy Avenue, Suite A    
Kimberly, WI 54136    
Telephone: 920-886-1211   1-800-749-KIDS 
Serves: Fond du Lac County, Fox Valley and surrounding areas    
Programs and services: This agency distributes up to date information to parents about child 
care that is available in their area.  Referrals are customized to meet each family’s needs. 
Families are also sent educational materials to help them evaluate and monitor child care 
facilities.  This agency also provides training and technical assistance to child care providers.   
http://www.ccrrfoxvalley.org  
Fees and services: Available to W2 Clients for no charge. 
 
CHILDREN’S CHOICE LEARNING CENTER AT AGNESIAN HEALTHCARE 
371 E. 1st Street 
Fond du Lac, WI 54935 
Telephone: (920) 921-1400 
Hours of Service: 5:30 a.m. – 7:00 p.m. 
Eligibility: 6 weeks – 12 years 
 
CHRISTIAN PARENTS FOR KIDS DAY CARE 
N7626 County Road WH 
Fond du Lac, WI 54937 
Telephone: (920) 923-1500 
Hours of Service: 6:00 a.m.-6:00 p.m. 
Eligibility: Ages 6 weeks to 12 years 
Programs and services: Preschool activities and large outdoor play area. 
 
FAMILY DAYCARE PROVIDERS 
An updated listing of certified day care providers in Fond du Lac County may be obtained 
through the Department of Social Services by an economic support worker. 
Telephone: (920) 929-3118 
 
KID’S CLUB HOUSE 
310 Knight’s Way 
Campbellsport, WI 53010 
Telephone: (920) 533-5111 
Hours of Service: 6:00 a.m. – 6:00 p.m. 
Eligibility: 6 weeks – 12 years 
 
KIDZ CHOICE LEARNING CENTER 
574 Prairie Road 
Fond du Lac, WI 54935 
Telephone: (920) 924-3593 
Hours of Service: 6:00 a.m. – 6:00 p.m. 
Eligibility: 6 weeks – 12 years 

http://www.ccrrfoxvalley.org/en/home/2-uncategorised/1-child-care-resource-referral
http://www.ccrrfoxvalley.org/
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MARIAN UNIVERSITY EARLY CHILDHOOD CENTER 
45 S National Avenue 
Fond du Lac, WI 54935 
Telephone: 923-8104 
Limited hours, operated during the school year only. 
 
MARY LINSMEIER SCHOOLS 
103 W Scott Street 
Fond du Lac, WI 54935 
Telephone: 923-6989 
Hours of Service: 5:30 a.m. – 6:00 p.m. 
Eligibility:  6 weeks – 12 years 
 
PLAYHOUSE 4 THE PRECIOUS 
549 Van Dyne Road 
Fond du Lac, WI 54935 
Telephone: 924-9888 
Hours of Service: 5:30 a.m. – 12:30 p.m. 
Eligibility: 6 weeks – 12 years 
 
RIPON CHILDREN’S LEARNING CENTER 
400 W Oshkosh St 
Ripon, WI 54971 
Telephone: 748-9500 
 
SHINING STARS LEARNING CENTER 
784 S Main Street  
Fond du Lac, WI 54935 
Telephone: (920) 929-8688 
Hours of Service: 5:30 a.m. – 6:00 p.m. 
Eligibility: 4 weeks – 14 years  
 
WEE CARE CHILD CARE CENTER 
1 W. Brown St 
Waupun, WI 53963 
Telephone: (920) 324-9558 
Hours of Service: 5:30 a.m. – 6:00 p.m.  
Eligibility: 6 weeks- 11 years  
 
YMCA 
90 W. Second Street 
Fond du Lac, WI 54935 
Telephone: (920) 921-3698 
Hours of Service: 6:30 a.m. – 6:30 p.m. 
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CHILDREN/YOUTH SERVICES 
 
AGNESIAN BEYOND BOUNDARIES OF AUTISM – ABBA 
Agnesian Healthcare 
40 Camelot Drive 
Fond du Lac, WI 54935 
Telephone: (920) 907-8201 
Services: Agnesian Beyond Boundaries of Autism (ABBA) provides high-quality, relationship-
based behavioral treatment services to individuals with autism spectrum disorders (ASD) and 
their families. ABBA leads the way in the successful treatment of ASD. Partnering with families, 
our team creates an individualized and dynamic plan of care that builds upon the strengths of 
each child and supports growth in identified areas of need. 
 
ALATEEN 
Alateen is a support group that meets once a week to discuss difficulties in living with an 
alcoholic family member and to learn effective ways to cope with the problem caused by 
alcoholism. Go to website: http://al-anon.org/al-anon-in-wisconsin for more information on 
meeting times/locations, resources, services, and more. 
 
ARC OF FOND DU LAC 
http://www.arcfdl.org  
500 N. Park Avenue 
Fond du Lac, WI 54935 
Telephone: (920) 923-3810 
Empowers people with intellectual and developmental disabilities to become independent and 
integrated into the community through advocacy, education, training and support. The Youth 
Community Enrichment Program provides year-round age-appropriate opportunities and 
special events for developmentally disabled children as young as age 8. Also provides year-
round sports training for Special Olympics athletes age 8 and older.   
 
BIG BROTHERS / BIG SISTERS OF FDL COUNTY  
448 South Military Road 
Fond du Lac, WI 54935 
Telephone: (920) 922-8200 
Programs and services:  Big Brothers Big Sisters is a non-profit agency dedicated to providing 
children facing adversity with strong and enduring, professionally supported one-to-one 
relationships that change their lives for the better.  
Eligibility: Children ages 6 – 14 who may profit from an adult mentor. Children age out at age 
18. Must be a resident of FDL County. 
 
 
 
 
 
 

http://al-anon.org/al-anon-in-wisconsin
http://www.arcfdl.org/
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BIRTH TO 3 
Fond du Lac County 
459 1st Street 
Fond du Lac, WI 54935 
Telephone: (920) 929-3919 
Programs and services: Assess for disabilities in children under the age of 3. Develop a plan for 
services based on family and child’s strengths, concerns, and needs. Connect families to 
additional community resources. Offer advocacy and support. Provide early intervention 
services for eligible children in their homes.   
 
BOYS & GIRLS CLUB  
Website: http://www.kidsclubfdl.org/index.html 
76 West Second Street 
Fond du Lac, WI 54935 
Telephone: (920) 924-0530 
Boys and Girls Club offers an afterschool program at several locations, a summer program and 
free meals to all its members. Provides a safe place for school-age children through Grade 12 to 
be evenings and during the summer. Reduced rates based on income are available. 
 
INDIVIDUALIZED YOUTH SERVICES (IYS) 
www.cesa6iys.org 
17 Forest Avenue, Suite 14 
Fond du Lac, WI 54935 
Telephone:  (920) 929-3684 
Services: IYS is a program designed to provide intensive services that enable children with 
severe emotional disturbances (SED) to live at home and participate in the community. 
Believing that families are the best environment in which to grow, we are committed to a 
working partnership with families and other agencies to interact with children who have been 
diagnosed with severe emotional disturbance (SED) in a family setting and within the 
communities of Fond du Lac and Winnebago County. We only serve children who have 
disorders severe enough to warrant institutionalization.  
 
JOB CORP (U.S. DEPARTMENT OF LABOR) 
www.jobcorps.dol.gov 
Multiple locations 
Telephone: (800) 733-JOBS 
Programs: Job Corp is a residential program that provides housing, meals, basic health care, and 
a living allowance for students ages 16 – 24 while they earn a high school diploma or GED, gain 
hands-on training and prepare for a career. No cost to the student. Job Corp assigns counselors 
to students transitioning out of the program to connect the student with housing, 
transportation and other supports needed for independence.  
 
 
 
 

http://www.kidsclubfdl.org/index.html
http://www.cesa6iys.org/
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JUVENILE COURT SERVICES  
City-County Government Building 
160 South Macy Street 
Fond du Lac, WI 54935 
Juvenile Court Intake phone: (920) 929-3078 
Social Workers phone: 929-3193 
Programs and services:  Intake workers are on call 24 hours a day for emergency placement 
services. As a sub-unit of the Department of Social Services, the Juvenile Court Services Unit 
provides court intake. 
 
NATIONAL RUNAWAY SAFELINE 
www.1800runaway.org 
3141B. North Lincoln Avenue 
Chicago, IL 60657 
Telephone: (773) 880-9860 
 Toll Free Hotline: 1-800-RUNAWAY 
Services: 24 hour hotline for children who have run away, or are considering running away. 
24/7 crisis assistance, as well as assistance getting home or finding help. 
 
TRANSITIONAL LIVING PROGRAM 
Fond du Lac County Dept. of Social Services 
251 Elm Street 
Fond du Lac, WI  
(920) 924-2420 
A program designed to give young adults in our community the skills needed for successful 
independent living. Offers classes to teach independence and money management skills, as well 
as providing assistance to youth as they transition to independence.  
 
WISCONSIN CHALLENGE ACADEMY 
www.challengeacademy.org  
749 East 12th Avenue 
Fort McCoy, WI 54656 
Telephone: (608) 269-4605 
Program: 5 ½ month residential program in a quasi-military environment for youth ages 16 
years, 9 month until 19th birthday who are at least one year behind in high school credits and 
are at risk of not graduating. Can also be dropped out or expelled. Males and females. 
Voluntary services only, no court orders or placements. 12 month post-residential program 
matches each student with a mentor and monitors monthly progress. No direct cost to families. 
 
 
 
 
 
 
 

http://www.1800runaway.org/
http://www.challengeacademy.org/
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YMCA  
90 West Second Street 
Fond du Lac, WI  54935 
Telephone:  (920) 921-3330 
Programs and services: Various fitness activities for children and adults including: lessons in 
swimming, weight training, aerobics, gymnastics, etc.  Offers a free pass for the families of Head 
Start children.  Individuals may qualify for a free YMCA membership by applying in person with 
proof of income.  Bring with Child Support income or pay-out, social security income, and 
membership director then calls with final decision. 
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CLOTHING / HOUSEHOLD ITEMS 
 
BACK TO SCHOOL ASSISTANCE  
Telephone: (920) 923-8220 (Salvation Army) 
Services: A joint effort of concerned volunteers, Back to School Assistance is provided to 
families in need of supplies and possibly clothing for kids going back to school. Sign-up begins in 
July and the event is held a few weeks before school starts. All kids get a backpack and can then 
collect school supplies. Agencies involved include Salvation Army, Solutions Center, The Family 
Resource Center, ADVOCAP/Headstart, the Boys and Girls Club and Big Brothers Big Sisters.   
 
Care INC (In the Name of Christ)   
http://www.fdlcareinc.org/  
Intake Coordinator: Sue 
Phone: (920) 251-0670 
Other Needs: Care INC takes referrals from other agencies for client needs which the agency 
does not have the ability to meet. Care INC refers to other resources which provide it, or uses 
its team of volunteers to meet the need.  
 
CINDERELLA’S DESIGNER WARDROBE 
www.cinderellasdesignerwardrobe.org  
This is an event held once per year to help girls who could not otherwise afford a prom dress to 
attend prom. Girls need a referral from social services or school counselor. Girls must be juniors 
or seniors. Check website to see flyer for current information each spring. 
 
GOODWILL RETAIL STORE 
904 S. Main Street 
Fond du Lac, WI 54935 
Telephone: (920) 923-5246 
Goodwill is a second-hand store for clothing and household items at reduced cost.  
 
NEW BEGINNINGS 
365 E. Division Street 
Fond du Lac, WI 54935 
Telephone: (920) 923-1484 
Services: Provides maternity clothes and baby clothes up to size 24 months. Offers a one-time 
“layette” with proof of pregnancy (such as an ultrasound) to pregnant mothers, which includes 
blankets, baby clothes, etc. Bottles and diapers, as well as baby toys, given away when 
available. Car seats when available. Call for services and availability. 
 
 
 
 
 
 
 

http://www.fdlcareinc.org/
http://www.cinderellasdesignerwardrobe.org/
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RESTORE (Habitat for Humanity) 
65 W. Scott Street 
Fond du Lac, WI 54935 
Telephone: (920) 921-2893 
Resale / thrift shop carrying household and building supplies, including lighting, furniture, 
doors, appliances, and some paint tools. Hours: Monday – Friday 9:00 – 5:00. Saturday 9:00 – 
3:00. 
 
SALVATION ARMY 
79 W. Pioneer Road 
Fond du Lac, WI 54935 
Telephone: (920) 923-8230 
Services: Thrift store offers reduced-price clothing and household items. 
 
ST. VINCENT DE PAUL 
330 North Peters Avenue 
Fond du Lac, WI 54935 
Telephone: (920) 322-9505 
Services: Donated clothing to be purchased at reduced cost. Furniture and other household 
items as available. 
 
TRADED TREASURES: A THRIFT BOUTIQUE 
109 W. Jackson Street 
Ripon, WI 54971 
Telephone: (920) 748-5756 
Person to Contact: Amy Pollech 
Programs and services: Clothing for the whole family including coats, shoes, boots, bags and 
purses, and jewelry.  Also have furniture, wall décor, kitchen ware, household goods, blankets 
and linens, toys, games, books, DVDs, puzzles, knick-knacks, small appliances, and more. We 
provide food, clothing, furniture and household goods to those in crisis situations. No one is 
ever turned away. 
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EDUCATION/TRAINING/EMPLOYMENT 
 

ADECCO EMPLOYMENT SERVICE 
928 S. Main Street, Suite 400    116 East Jackson Street 
Fond du Lac, WI 54935    Ripon, WI 54971 
Telephone: (920) 921-4600    Telephone: (920) 748-3831 
Temporary job placement in the following areas: office services, accounting, legal support, light 
production, distribution and assembly, technical, word processing, and data entry (mostly 
industrial).  Some jobs do become permanent. 
 
ADULT LITERACY SERVICES 
Fond du Lac Library 
32 Sheboygan Street 
Fond du Lac, WI 54935 
Telephone: (920) 921-1907, (920) 929-7080 
Person to contact: Jeanna Donovan, Executive Director 
Services: Volunteers work with adults on a person-to-person basis in order to help him/her 
learn to read and/or write English, and math. 
Eligibility: Open to public, must be at least 18 years of age. 
 
ADVOCAP 
19 W. First Street 
Fond du Lac, WI 54936 
Telephone: (920) 922-7760 
Adult Basic Education Program: Assists adults to obtain a high school diploma (GED or 
HSED). Serves adults who did not finish high school or who need to augment their current 
educational level.  
Business Development Program: The goal of this program is to help persons with low income 
gain self-sufficiency through self-employment. Assistance through loans, technical support and 
connections to local partners. 
Father and Family Stability Program: Helps fathers become more self-sufficient and develop 
better parenting skills through individualized trainings, group and family activities and 
employment services. 
Fresh Start: Paid employment and training program. Program works with young adults between 
the ages of 17 – 24 with barriers to employment. Can work toward earning GED or HSED. 
Program emphasis on positive rewards from physical work and healthy interactions. 
Skills Enhancement Program: Assists adults who are working but are low-income to access 
educational opportunities which will increase income and enhance marketable skills. 920-948-
1808 
WIOA Youth Program: Serves youth ages 17 – 24 with one or more barriers to employment to 
obtain education or employment goals. 
WIOA Adult and Displaced Worker Program: Provides quality employment and training 
services to love income adults and displaced workers in finding and retaining employment. 
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BROOKE INDUSTRIES, INC  
1257 Industrial Parkway 
Fond du Lac, WI 54937 
Telephone: (920) 924-3020 
Programs and services: Evaluation, sheltered employment, work development, work training, 
placement, supported employment, vocational counseling, job coaching and case management. 
Eligibility: 16 years of age with a work permit, who is diagnosed with a disability and/or 
otherwise vocationally handicapped, is not dangerous to self or others, and is eligible for self or 
third party funding. 
 
Care INC (In the Name of Christ)   
http://www.fdlcareinc.org/  
Intake Coordinator: Sue 
Phone: (920) 251-0670 
Mentoring: Care INC provides mentoring connections for Finances, Employment and Education. 
Mentoring is provided at no cost. Clients are expected to set goals and work 
toward accomplishing those goals in an agreed upon time frame.  
Other Needs: Care INC takes referrals from other agencies for client needs which the agency 
does not have the ability to meet. Care INC refers to other resources which provide it, or uses 
its team of volunteers to meet the need. 
 
FOND DU LAC AREA JOB AND CAREER CENTER 
349 North Peters Avenue 
Fond du Lac, WI 54935 
Telephone: (920) 929-3900 
Services: Employment services, employment and training information, job seeking skills. 
Resource Room open to the public provides access to computers, fax machines, etc. for job-
seeking purposes. 
 
FOND DU LAC PUBLIC LIBRARY 
32 Sheboygan Street 
Fond du Lac, WI 54935 
Telephone: (920) 929-7080 
Services: Books, audio-tapes, compact disks, videotapes for adults and children, bookmobile, 
special children’s programs, ready references, home-bound program done through volunteers.  
For anyone who has a card in Fond du Lac, Dodge, Jefferson, and Washington counties.  Cards 
will be issues at Fond du Lac Library for other counties. 
 
GOODWILL RETAIL STORE 
904 S. Main Street 
Fond du Lac, WI 54935 
Telephone: (920) 923-5246 
Programs: Job training in a retail setting offered to disabled or disadvantaged individuals. The 
program aims to provide training and supportive services to help people gain greater 
independence. 

http://www.fdlcareinc.org/
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MANPOWER TEMPORARY SERVICES 
100 City Center Suite F 
Oshkosh, WI 54901 
Telephone: (920) 231-6100 
Programs and services: Manpower provides businesses with temporary employees to fill for 
peak production times, maternity leaves, illness, special projects, and vacations.  Manpower 
worker’s skills range from word processing, data entry, secretarial, marketing, technical, light 
industrial, and industrial work. 
 
MARIAN UNIVERSITY 
45 South National Avenue 
Fond du Lac, WI 54935 
Telephone: (920) 923-7600 
 
MORAINE PARK TECHNICAL COLLEGE  
235 North National Avenue 
Fond du Lac, WI 54935 
Telephone: (800) 472-4554 
Programs available to complete HSED and GED, as well as tech degrees. Also offers free English 
Language Learners (ELL) classes year-round. 
 
PUPIL SERVICES DEPARTMENT  
Fond du Lac School District 
72 West 9th Street  
Fond du Lac, WI 54935 
Telephone: (920) 929-22900 
Person to contact: Danica Lewis, Director of Pupil Services 
Programs and services:  Exceptional educational needs programs: early childhood,                                        
emotionally disturbed, learning disabilities, vision and hearing services, speech therapy, 
counseling, and health guidance. 
 
UNIVERSITY OF WISCONSIN – FOND DU LAC  
400 University Drive 
Fond du Lac, WI 54935 
Telephone: (920) 929-1100 
Associate degree programs and guaranteed transfer programs to 4 year universities. 
 
US TECH FORCE INC. 
www.ustechforce.com  
485 South Military Road 
Fond du Lac, WI 54935 
Telephone: (920) 922-5000 
Employment agency offering direct hire, temp to permanent and permanent job placements in 
the following areas:  drafters, designers, engineers, mechanics, electricians, welders, 
machinists, general factory work, skilled and general construction labor. 

http://www.ustechforce.com/
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VOCATIONAL REHABILITATION, WISCONSIN DIVISION OF 
Located at the Fond du Lac Area Job and Career Center 
349 North Peters Avenue 
Fond du Lac, WI 54935 
Telephone: (920) 929-3900 
Services: Services are provided to allow a person to overcome his or her disability and return to 
employment. Serves those with a physical, mental or sensory disability which presents a 
substantial handicap to employment. 
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FINANCIAL ASSISTANCE/BUDGETING 
 

ADVOCAP, COMMUNITY SERVICES DEPARTMENT 
19 West First Street 
Fond du Lac, WI 54935 
Telephone: (920) 922-7760 
Services: Help with rent and utilities with eviction or disconnection notice. Assistance is aimed 
at sustainability: no income, no assistance. One time per lifetime. Can provide first month’s rent 
if client covers security deposit.  
 
CONSUMER CREDIT COUNSELING SERVICE 
www.cccsonline.org   
17 Forest Avenue Suite 16 
Fond du Lac, WI 54935 
Telephone: (920) 907-4344 
Services: Credit and budget counseling for individuals and families.  Assistance to anyone 
needing to deal with creditor or payment programs, individuals having personal financial 
problems or needing to learn how to live on a budget. 
 
ENERGY SERVICES, INC 
770 S. Main Street, Suite 22 
Fond du Lac, WI 54935 
Telephone: (920) 929-3445 (questions) or (800) 506-5596 (set up appointment) 
Energy Assistance: Assistance to low income families from October 1 to May 15. 
Crisis Fuel Assistance: Emergency fuel assistance, one payment per year. 
Pro Active Energy Assistance: Provides financial assistance with past due heating bills. A      
contract is required stating co-payment arrangements. 
Hometown Energy: Financial assistance to people who have past due accounts with Alliant 
(electric and heat). 
 
FOND DU LAC DEPARTMENT OF SOCIAL SERVICES – ECONOMIC SUPPORT UNIT 
50 N. Portland St. 
Fond du Lac, WI 54935 
Telephone: (920) 929-3400 
Hours of service: 8:00 a.m. – 4:30 p.m. 
Programs and services: Food Share; Badger Care / Medical Assistance 
Eligibility: Individuals who meet certain income/asset guidelines are found eligible. 
 
FORWARD SERVICES CORP. 
349 N. Peters Avenue 
Fond du Lac, WI 54935 
Telephone: (800) 771-8420 
Services: Forward Services manages the state-run programs of W2 and Emergency Assistance 
for this area, and also offers some employment services. 
 

http://www.cccsonline.org/
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KATIE BECKETT PROGRAM  
www.dhs.wisconsin.gov/kbp  
Wisconsin Department of Health Services 
Program: The Katie Beckett Program provides Medical Assistance (Medicaid) coverage for 
certain children with long term disabilities or complex medical needs, who are otherwise 
unable to get MA coverage, should apply to this program.  Check the website for the current 
administrator for our county. 
 
LIFELINE ASSISTANCE PROGRAM 
A government-supported program that offers free or discounted cell phone and airtime each 
month to income-eligible customers. There are a number of program providers administering 
the service. Some administrators of the program include:  QLink Wireless, Safelink Wireless, and 
Assurance Wireless. General information about the program is available through the FCC’s 
website or by calling 1-888-CALL-FCC. 
 
MORAINE LAKES CONSORTIUM 
Telephone: 888-446-1239 
Programs and Services: The Consortium is the initial point of contact by telephone to apply for 
these state-run programs: Badger Care; Food Share; Prenatal care & birth (underinsured), child-
care subsidy, work-related medical expenses, free public health nursing, family foundation, 
family planning, health check with referral.  
 
SALVATION ARMY 
237 N. Macy Street 
Fond du Lac, WI 54935 
Telephone: (920) 923-8220 
The Salvation Army believes in meeting the basic needs of individuals and families, young and 
old. Programs include: crisis counseling and referrals; food distribution; USDA Commodity 
distribution; personal hygiene products; emergency shelter (via motels when area shelters are 
full); emergency transportation assistance (Greyhound); clothing and household goods; 
furnishings (in cases of fire, homelessness, etc.); rental assistance (must be homeless or in 
danger of eviction); other Emergency Financial Assistance as necessary. The Pathway of Hope 
program offers case management services to families with children who have a desire to take 
action to break the cycle of crisis and attain a level of increased stability.  
Eligibility: Each program has eligibility requirements, such as residency and/or proof of 
identification. All requests for assistance are handled by appointment.  
 
SALVATION ARMY EXTENSION SERVICE UNIT 
Telephone: (920) 924-8654 
Emergency assistance to residents of Ripon, Rosendale, Brandon, and Fairwater. Financial help 
with rent and utilities. 
 
 
 
 

http://www.dhs.wisconsin.gov/kbp
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SOLUTIONS CENTER 
39 N. Sophia Street 
Fond du Lac, WI 54935 
Telephone: (920) 923-1743 
Services: Assistance with eviction and electric shut-off notices. Can help once every 12 months. 
 
UNIVERSITY OF WISCONSIN-EXTENSION 
http://fonddulac.uwex.edu/family-living/resources/  
400 University Drive 
Classroom Building 
Fond du Lac, WI 54935 
Telephone: (920) 929-3173 
Programs and services: Offers resources to help families develop a budget and learn about 
financial planning. Contact for more information about programs and classes available. 
 
VETERAN SERVICE OFFICE OF FOND DU LAC COUNTY 
50 North Portland Street 
Fond du Lac, WI 54935 
Telephone: (920) 929-3117 
Services: Assists county veterans and their dependents and survivors in understanding and 
obtaining benefits provided by federal, state and local providers. Help through the application 
process. 
 
WISCONSIN HOME ENERGY ASSISTANCE PROGRAM (WHEAP) 
770 S. Main Street, Suite 22 
Fond du Lac, WI 54935 
Telephone: (920) 929-3445 (questions) or (800) 506-5596 (set up appointment) 
Services: For low and moderate income, grants and other assistance for paying bills and home 
heating costs. Program administered through Energy Services, Inc. 

http://fonddulac.uwex.edu/family-living/resources/
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FOOD 
Community Meals 
 
BROKEN BREAD 
51 West Division St.  (St. Paul’s Cathedral) 
Fond du Lac, WI 54935 
Telephone: (920) 921-3363 or (920) 921-8994 
Hours of Service: 2:00-6:00 p.m. Friday 
Services: Light meals available. 
 
COMMUNITY TABLE 
Waupun Food Pantry 
12 South Mill Street 
Waupun, WI 53963 
Telephone: 920-324-4000 
Free meal on Fridays 11:00 am to 1:00 pm. 
 
LOAVES AND FISHES MEAL PROGRAM 
158 S. Military Rd (Church of Peace) 
Fond du Lac, WI 54935 
Telephone: (920) 904-5556 
Hot meal served twice per week, Mondays and Wednesdays. Carry out meals 5-5:30 pm. Eat in 
begins at 5:30pm. 
Eligibility:  Anyone, children must be accompanied by an adult or guardian. Proof of address 
required (energy or water bill, paystub, checkbook, for example.) No eligibility requirement 
except residency. 
 
RIPON COMMUNITY DINNER 
First Congregational Church 
220 Ransom St. 
Ripon, WI 54971 
Telephone: (920) 748-5898 
Free dinner held the 4th Tuesday of each month from 5-6:30pm. In addition to a meal, the 
church receives donations that allows them to hand out free commodities and toiletries.  
 
THE SHARING TABLE  
Grace Evangelical Lutheran Church 
430 W Griswold Street 
Ripon, WI 54971 
920-748-5433 Contact: Leesa McShane. 
2nd Tuesday of each month, from 5:00 – 6:30 pm. Meals provided to the community by 
volunteer groups. Open to anyone who would like to eat a nutritious meal with others. No fee. 
No reservations needed.  
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Food Pantries 
 

BERLIN AREA FOOD PANTRY 
192 E. Huron (Federated Church) 
Berlin, WI 54923 
Telephone: (920) 361-4844 
Hours of Service: Open every Thursday from 9:30am to 10:30am (one visit per household per 
month). Referrals can come from Human Services or another organization. Please call 
Wednesday before the Thursday you will pick up, as some foods are distributed perishable. 
Please call ahead for service. 
 
BRANDON FOOD PANTRY 
115 Center St.  
Brandon, WI 53919 
Telephone: (920) 273-9196 
Anyone in need of food in the Rosendale/Brandon school district. Open 1st and 3rd Wednesdays 
of each month from 2:30 to 5:30pm. 
 
BROKEN BREAD 
51 West Division St.  (St. Paul’s Cathedral) 
Fond du Lac, WI 54935 
Telephone: (920) 921-3363 or (920) 921-8994 
Hours of Service: 2:00-6:00 p.m. Friday 
Services: Groceries and Hot meals.  Bring your own bag/box for groceries if possible. 
 
COMMUNITY FOOD PANTRY 
Traded Treasures and Community Food Pantry 
102 W. Jackson Street 
Ripon, WI 54971 
Contact Person: Carolyn Bennett 
Telephone: (920) 748-5756 
Eligibility: Ripon area residents 
First 4 Mondays of the month 10:00 am – 3:00 pm. 4th Wednesday of the month 6:00 – 7:00 
pm. Income requirements, photo ID, and proof of residence needed. Please bring your own 
bags. Pantry customers may pick up food once per month; provides 2-3 days’ worth of food per 
family. Provides food, clothing, furniture and household goods to those in crisis situations; no 
one is ever turned away for crisis help. 
 
FONDY FOOD PANTRY 
51 W. Division St. (St. Paul’s Cathedral) 
Fond du Lac, WI 54935 
Telephone: (920) 921-3363 
Services: Food boxes containing one weeks’ worth of food, depending on family size. Available 
once every 60 days. Referrals needed from St. Vincent De Paul Society, Social Services, 
Advocap, churches and other agencies. Referring professional may need to be present for pick 
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up. Pick up times: Monday through Thursday 9:15am to 2:15pm. Personal Care products are 
also available.  
 
GREEN LAKE COUNTY FOOD PANTRY 
500 Lake Steel St.  
Green Lake, WI 54941 
571 County Road A: Contact address for questions 
Telephone: (920) 294-4070 or 1-800-664-3588 
Contact Person: Kathy Mulhern 
Commodities/Food Pantry pick up days are the 1st, 2nd, and 4th Thursday 8:30-11am and the 3rd 
Tuesday 4-5:30pm of every month.  
 
HOLYLAND FOOD PANTRY 
St. Paul’s UCC 
N10362 St. Paul Road, Malone, WI 
Contact: Sister Jenada Fanetti 
Phone: 920-753-2151 
Alternative contact: Paster Paul Miller, 920-795-4505 
Service Area: Serves a large square in the Holyland Region. Highway 23 North past the County 
Line into Calumet County. East from Lake Winnebago into Sheboygan County.  
Requires photo ID and proof of residency.  
Provides: One to two weeks’ worth of food per month per family. Pick up is the 3rd Friday of 
every month, 3 pm – 6 pm. Exceptions in emergencies. 
 
KEWASKUM COMMUNITY PANTRY 
Kewaskum Elementary School Grounds –in a small building in the back parking lot of the school 
1415 Bilgo Lane 
Kewaskum, WI 53040 
Contact Person: Sandy Radeztsky 
Telephone: (262) 626-8798 
Pantry Hours: Tuesdays and Thursdays 4:15pm-6pm 
You will receive a grocery bag(s) full of non-perishable food items, depending on the size of 
your family. No referral required. Once per week per family. Must reside in the Kewaskum 
School District. Need photo ID and proof of address. 
 
LOMIRA AREA FOOD PANTRY 
300 Church St (Trinity United Methodist Church) 
Lomira, WI 53048 
Telephone: (920) 269-4411 
Commodity Food Distribution: 2nd and 4th Saturday of month-10am-11am. No need to call 
ahead. 
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MARKESAN COMMUNITY FOOD PANTRY 
No provided address; within town, they deliver. For families out of town, they meet clients at 
the local grocery store. 
Contacts: Jean Daye and Faye Helmer 
Telephone: 920-398-2042 (Jean) or 920-398-3031 (City Hall) 
This is a local pantry that is run on an emergency basis. Provides 4-5 days’ worth of food once 
every 30 days. Clients need a referral from Human Services, a pastor, a teacher, or neighbor.  
Restricted to residents of Markesan School District. Call first to set up a time to pick up food 
and for the location. 
 
OAKFIELD COMMUNITY FOOD PANTRY 
200 White St. (Oakfield Elementary School) 
Oakfield WI 53065  
Telephone: (920) 948-0393 
Food Pantry: 1 visit per family per month. Primarily serves residents of Oakfield School District. 
Wednesdays 4 pm – 6 pm. Enter through the East Doors near the Child Care Center. 
 
PRINCETON OUTREACH FOOD PANTRY INC. 
900 Sunnyview Lane 
Princeton, WI 54968 
Contact Person: Lisa Sorensen 
Telephone: (920) 295-4185 
Open the 2nd and 4th Tuesdays of the month from 9-11am. 2 visits per household per month. 
 
RIPON AREA FOOD PANTRY 
St. Catherine of Siena 
218 E. Blossom Street 
Ripon, WI 54971 
Contact Person: Mary Albright 
Telephone: (920) 748-3196 
Eligibility: City of Ripon residents. 
Emergency food pantry, call Monday – Thursday 9:00 a.m. – 11:00 am. Food is distributed at St. 
Catherine’s Church on Wednesdays. Once per 4 months per family. 
 
RUBY’S PANTRY 
1596 Fourth Street (Grace Christian Church) 
Fond du Lac, WI 54935 
Telephone: 920-923-5292 
Services: 2nd Thursday of the month. Doors open at 5 pm to register and sign waiver; 
distribution beings at 6 pm. Bring your own bags or boxes. 
Requested donation: $20.00 
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SALVATION ARMY 
237 North Macy Street 
Fond du Lac, WI 54935 
Telephone: (920) 923-8220 
Food Pantry: Monday through Friday 9:00 a.m. – 12:00 p.m. Can receive food once a month.  
Eligibility: Resident of Fond du Lac County. Proof of ID and residency.  
 
SHARED BLESSINGS FOOD PANTRY 
Celebration Assembly 
825 Fond du Lac Ave. 
Fond du Lac, WI 54935 
Telephone: (920) 922-3990 
Contact Person: Tom Bradford 
Hours of Service: Monday-Thursday by appointment only. Located on bus route 35 
Eligibility: By referral from local service agencies only, please call ahead. Once per 6 months per 
family. Clients need photo ID.  
 
ST. MATTHEW’S FOOD PANTRY 
St. Matthew’s Parish Center 
419 Mill Street 
Campbellsport, WI 53010 
Contact Person: Lenore or Laurie 
Telephone: (920) 602-3607 
Eligibility: Referral from clergy or Social Services Emergency Food Pantry.   
Hours of Service: Monday – Thursday 8:00 a.m. - 4:30 p.m. by appointment,  
Friday’s 8:00 a.m. – 11:30 a.m. 
 
ST. VINCENT DE PAUL SOCIETY  
http://svdpfdl.org/  
Store location: 330 North Peters Avenue, Fond du Lac, WI 54935 
Store Telephone: (920) 322-9505 
Food Assistance Hotline: (920) 922-3650 
Serving Fond du Lac County. Provides food and clothing to anyone in need. Emergency food is 
available; this is not a regular pantry.  
Hours for hotline are Monday – Friday 10:00 a.m. – 4:00 p.m. 
 
WAUPUN FOOD PANTRY 
12 South Mill Street 
Waupun, WI 53963 
Telephone: (920) 324-4000 
Eligibility: Residents of Waupun School District. Bring proof of residency and a photo ID for 
every adult in the household. Use Wisconsin income guidelines on the application and one visit 
per month only 
Services: Non-perishable, canned goods, and personal products. Free clothing available. Free 
meal on Fridays from 11:00 a.m. – 1:00 p.m. Call ahead with family information; food 

http://svdpfdl.org/


33 

 

distribution takes place on Fridays, 11 am – 3 pm. Exceptions can be made in emergencies. 
Offer bag lunches during summer and non-school days for kids Monday – Friday 11:00 a.m. – 
1:00 p.m. 
 
WE CARE FOOD PANTRY 
1596 Fourth Street (Grace Christian Church) 
Fond du Lac, WI 54935 
Telephone: 920-923-5292 
Open Monday through Thursday, 9:00 to 2:00. Call before going. 
Services: This is a short-term assistance to families in need. Once per family per 3 months. Also 
able sometimes to offer help with rent and utilities, but this is determined on a case-by-case 
basis according to need and availability of funds. 
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Food Programs 
 
AFTERSCHOOL AND SUMMER MEAL PROGRAM 
Boys and Girls Club of Fond du Lac 
76 W. 2nd Street 
Fond du Lac, WI 54935 
Telephone: 920-924-0530 
Provides meals to Boys and Girls Club members at no cost. A free meal or snack each day to 
members in the afterschool programs. A meal and a snack each day to members in the summer 
program. 
 
COMMUNITY GARDENS 
 

Fond du Lac Area Community Garden Program  
UW Extension 
Contact Person: Patty Percy 
Telephone: 920-929-3172 
Cost of plot varies by size; starting at $20 per year. Families can supplement their meals 
with wholesome food they raised in the community garden. 
 
Ripon Community Gardens 
Advocap: Oshkosh Office 
Contact Person: Pheng Xiong 
Telephone: 920-426-0150, Ext. 3257  
ADVOCAP partners with the University of Wisconsin Extension and other community 
agencies to provide garden plots to families who wish to raise their own produce. Ripon 
single plots (about 400 square feet) are rented for the season for $10.   
 
Holy Family Catholic Community Gardens 
271 Fourth Street Way 
Fond du Lac, WI, 54937  
Contact Person: Dan Zileski 
Telephone: 920-923-3372 
Gardens plots are open to the public to rent and are organic only. $15 for a 20x20 plot. $20 
for 20x40 plot. Located on the church grounds. 

 
FOOD SHARE/QUEST CARD/ SNAP 
Telephone: 800-362-3002 
www.access.wi.gov 
Food card for people with limited income; state assistance program. 
 
 
 
 
 

http://www.access.wi.gov/
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SUMMER FOOD SERVICE PROGRAM 
Contact Person: Amy Kolano, WI Dept of Public Instruction 
Telephone: 608-266-7124 
http://www.fns.usda.gov/summerfoodrocks  
Funded by the USDA, provides nutritious meals to children during the summer, when free and 
reduced-price meals are not available. Free meals are made available through this program to 
eligible children age 18 and under. Dates, locations and service times can change each year.  
 
WIC PROGRAM 
www.dhfs.wisconsin.gov/wic  
City/County Building      WIC Ripon: Ripon Memorial Hospital 
160 S. Macy Street, 3rd Floor     933 Newbury Street, Basement 
Fond du Lac, WI 54935     800-547-3640  
Telephone: (920) 929-3104 
Hours of service: Monday through Friday 8:00 a.m. - 4:30 p.m. Tuesday 8:00 a.m. – 5:30 p.m. 
Programs and services: Vouchers for nutritious food for income-eligible pregnant women 
and/or children under 5 years of age.  Also provide nutrition sessions, counseling, health 
screening and referral to other health services. 
 
WISCONSIN NUTRITION EDUCATION PROGRAM 
University of Wisconsin Center 
Room 227 Administration Building 
400 Campus Drive 
Fond du Lac, WI 54935 
Telephone: (920) 929-3170 
Person to Contact: Amanda Miller 
Hours of Service: 8:00 a.m. – 4:30 p.m. Monday - Friday 
Programs and services:  WNEP is a UW-Extension nutrition education program that helps 
limited resource families and individuals choose healthful diets, purchase and prepare healthful 
food and handle it safely, and become more food secure by spending their food dollars wisely. 
 
 

http://www.fns.usda.gov/summerfoodrocks
http://www.dhfs.wisconsin.gov/wic
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HEALTH 
 
ADRC – AGING AND DISABILITY RESOURCE CENTER 
50 N. Portland Street 
Fond du Lac, WI 54935 
Telephone: (920) 929-3466 
Services: The Aging and Disability Resource Center (ADRC) of Fond du Lac County assists older 
adults, people with disabilities and families/caregivers in finding services and resources to keep 
them living well and independently.  
 
AIDS INFORMATION HOTLINE 
Telephone: 1-800-334-2437 
Hours of Service: 24 hours a day 
Programs and services: Provides information and test site locations for HIV/AIDS and for viral 
hepatitis (A, B, and C). 
 
AMERICAN RED CROSS 
Telephone: (920) 922-3450 
Programs and services: CPR and First Aid classes, babysitting classes for children 11 or older, 
disaster services (food, clothing, blood drives, and shelter in emergency), communication link 
between service members and their families).   

 
BADGERCARE+ 
Fond du Lac County Dept. of Social Services, Economic Support Unit 
50 N. Portland St. 
Fond du Lac, WI  54935 
Telephone:  (920) 929-3118 
BadgerCare Plus (BC+) provides health coverage for Wisconsin families and individuals. BC+ 
replaces the former AFDC-Medicaid, Healthy Start and BadgerCare. Contact for eligibility 
information. 
 
CANCER INFORMATION SERVICE 
Telephone: 1-800-422-6237  
Phone answered in Bethesda, Maryland by National Cancer Institute Information Specialists 
Hours of Service: 9:00 a.m. – 9:00 p.m. Monday through Friday 
Programs and services: Toll-free information on cancer, treatment and rehabilitation.  Services 
are for people with cancer, family and friends and also the general public.  Telephone 
counseling is also available. 
Eligibility: Anyone concerned about learning more about cancer is welcome to call. 
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COMMUNITY CARE FUND 
St. Agnes Hospital / Agnesian Healthcare 
430 E. Division Street  
Fond du Lac, WI 54935 
Telephone: (920) 926-4455 
Services: The Community Care Fund helps individuals with little or no financial resources that 
are unable to pay all or a portion of charges from Agnesian Healthcare. Any person may apply 
who meets program eligibility requirements. 
 
COUNTY HEALTH DEPARTMENT 
Fond du Lac City / County Government Center 
160 South Macy Street 
Fond du Lac, WI 54935 
Telephone: (920) 929-3085 
Services: Nurses offer childhood immunizations, blood pressure screenings, flu shots, general 
and child health care information, mother and child care programs and nutrition programs. 
 
FAMILY PLANNING ONLY SERVICES 
Fond du Lac County Economic Support Unit 
50 N. Portland Street 
Fond du Lac, WI 54935 
Telephone: 1-888-446-1239 or apply online at www.access.wi.gov  
Eligibility: Available to men and women of reproductive / childbearing age. Eligibility based on 
income; those with private insurance may still qualify. 
Services: Birth control methods and supplies; family planning health care services; routine 
reproductive health exams and tests; pregnancy testing and counseling; emergency 
contraception education and information, including natural family planning. 
 
FOND DU LAC CO HEALTH DEPARTMENT - PUBLIC HEALTH SERVICE 
160 South Macy Street – City / County Building 
3rd Floor 
Fond du Lac, WI 54935 
Telephone: (920) 929-3085 
Programs and services: Immunization clinics are offered the second Monday of every month 
from 3:00 p.m. to 5:00 p.m. Blood pressure checks anytime; vision, hearing, and scoliosis 
screening; free confidential and anonymous HIV testing; free childbirth classes; home nursing 
visits to monitor general health newborn and new mother care; public health visits for the 
elderly; Health Check (preventative health check for children under age 21); WIC program; 
medical equipment loan closet; county-wide flu shot clinics in October and November; TB 
testing; follow-up on communicable diseases; jail health services; Dental Sealant Program; lead 
poisoning prevention, and Fond du Lac County Tobacco Control Coalition. 
Fees: may vary based on services; cash or check; MA 
 
 
 

http://www.access.wi.gov/
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INFANT SEE PROGRAM 
www.infantsee.org   

c/o Optometry Cares - The AOA Foundation 
243 N. Lindbergh Blvd. 
St. Louis, MO 63141 
Toll Free: (888) 396-EYES (3937) or (314) 983-4160 
InfantSEE®, a public health program, is designed to ensure that eye and vision care becomes an 
essential part of infant wellness care to improve a child's quality of life. Under this program, 
participating optometrists provide a comprehensive infant eye assessment between 6 and 12 
months of age as a no-cost public service. The website provides a list of optometrists who 
participate in this program. 
 
HIV TESTING 
Fond du Lac County Health Department 
160 South Macy Street 
Fond du Lac, WI 54935 
Telephone: 929-3085 
Services: Free, anonymous, confidential HIV testing and Hepatitis C testing. Must call to 
schedule an appointment. 
 
MATERNAL CHILD HEALTH PROGRAM 
Fond du Lac County Health Department 
City/County Government Center, 3rd Floor 
160 S. Macy Street - Fond du Lac, WI 54935 
Phone: 920-929-3085 
Programs and Services: The Maternal Child Health program provides services to pregnant 
women, post-partum women, infants, children under the age of 5 and their families. Services 
include Public Health Nurse home visits, Parenting Program and Prenatal Care Coordination. 
 
MEDICAL ASSISTANCE / MEDICAID  
Hotline Telephone: 1-800-362-3002 
If you have any questions about your medical assistance limits of service, this number is 
available for you to call. 
 
SAMARITAN HEALTH CLINIC 
St. Agnes Hospital  
430 East Division Street 
Fond du Lac, WI 54935 
Telephone: (920) 926-4841 
Hours of Service: Monday through Friday 9 a.m. to 4 p.m.  
Programs and services:  The Samaritan Health Clinic provides non-emergency medical care, 
emergency dental care (Fond du Lac only), laboratory tests, pharmacy service, blood pressure 
screenings, health information and education, community resource information, referrals to 
specialists, and additional diagnostic testing. Services also provided at Waupun Memorial 
Hospital. 

http://www.infantsee.org/
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Eligibility: Patients must be a resident of Fond du Lac or Dodge County, must have no 
insurance, including Medicaid, Medicare or BadgerCare.  Must have an income at or below 165 
percent of the federal poverty level and must be 19 years of age up to 64 years of age. 
 
SAVE A SMILE / DENTAL SEALANT PROGRAM 
City/County Government Center 
160 S. Macy Street, 3rd Floor 
Fond du Lac, WI 54935 
Telephone: (920) 929-3090 
The Save a Smile Children's Dental Program meets the basic preventive and restorative dental 
needs of Fond du Lac County residents, 18 years and younger, who only have Medical 
Assistance insurance. The Adult Save a Smile Program is able to assist Fond du Lac County 
residents needing urgent dental care. To be eligible one must be 19 years and older, who only 
have Medical Assistance coverage or meets required income level. 
 
ST AGNES HOSPITAL BEHAVIORAL HEALTH SERVICES / OUTPATIENT MENTAL HEALTH 
SERVICES 
430 E. Division Street 
Fond du Lac, WI 54935 
Telephone (920) 929-1200 
Programs and services: A multidisciplinary team of mental health professionals provide 
assessment and treatment for individuals of any age, couples and families. Concerns addressed 
include depression, adjusting to life traumas, anxiety and stress management, health issues 
related to headaches and chronic pain, anger management, eating disorders, child and adult 
behavioral disorders, attention deficit disorders, relationship issues and other problem areas. 
 
ST AGNES HOSPITAL HOME-DELIVERED SERVICES 
239 Trowbridge Drive 
Fond du Lac, WI 54935 
Telephone: (920) 923-7950 
Services: RN, LPN, home health aide, medical social worker, physical therapy, speech therapy, 
and occupational therapy. 
 
WIC PROGRAM 
3rd floor City/County Government Center 
160 S. Macy Street 
Fond du Lac, WI 54935 
Telephone: (920) 929-3104 
Hours of service: Monday through Friday 8:00 a.m.-4:30 p.m. 
Programs and services: Vouchers for nutritious food for income eligible pregnant, postpartum 
women and children under 5 years of age.  Also provide nutrition sessions, counseling, health 
screening and referral to other health services. 
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WISCONSIN TOBACCO QUIT LINE 
Telephone: 800-784-8669 
Free coaching and medication to help you quit. 
 
WISCONSIN WELL WOMAN PROGRAM  
Telephone: 1-608-266-8311 
Programs and services: The Wisconsin Well Woman Program provides preventive health 
screening services to women with little or no health insurance coverage. Well Woman pays for 
mammograms, Pap tests, certain other health screenings, and multiple sclerosis testing for 
women with high risk signs of multiple sclerosis.  
Eligibility: You must be a woman age 45 through age 64 and meet income / insurance 
guidelines.  
 



41 

 

HOUSING 
 
ADVOCAP 
19 W. First Street 
Fond du Lac, WI 54936 
Telephone: (920) 922-7760 
Weatherization Assistance Program: Improves the energy efficiency of homes to decrease the 
cost of energy for families in needs. Emergency furnace repair/replacement, installing 
insulation, weatherization.  
Rehabilitation Loan Program: Assists low and moderate income homeowners to live in safe 
and decent conditions by providing technical and financial assistance to bring home up to 
minimum health and safety standards. Loans help with roof, heating, plumbing, electrical 
systems.  
Homeowner Education, Assistance and Direction Program: Designed to assist low income 
homeowners who are at risk of foreclosure by providing tools and resources to get back on 
track with financial counseling and a deferred loan. 
Transitional Scattered Site: For homeless individuals and families. Advocap holds the lease of 
units at scattered sites while tenant effectively sub-leases the unit at greatly reduced rates. 
Paired with strength-based case management, provides assistance in obtaining employment 
and addressing barriers to self-sufficiency.  
 
AMERICAN RED CROSS – NORTHEAST WISCONSIN REGION – OSHKOSH 
515 S. Washburn Street, Suite 201 
Oshkosh, WI 54904 
920-231-3590 or 888-231-3590 
www.newredcross.org  
Provides relief to victims of disasters, especially natural disasters and house fires. Helps people 
and families prepare for and respond to emergencies. In the event of a house fire, can provide 
direct support in helping the family obtain shelter and meet basic needs.  
 
FATHER CARR’S PLACE 2B 
1062 N. Koeller Street 
Oshkosh, WI 54902 
Telephone: 920-231-2378 
Services: Shelter provided to individuals and families in need of temporary residence. Accepts 
residents of surrounding counties, including Fond du Lac County. Volunteers provide guidance 
and resources, with the goal to offer support while residents gain independence and stability. 
Requires a police background check, so clients must call for screening before admission. 
 
 
 
 
 
 
 

http://www.newredcross.org/
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HOUSING AUTHORITY – FOND DU LAC 
Rosalind Apartment Building 
15 N. Marr Street  
Fond du Lac, WI 54935 
Telephone: (920) 929-3107 
Housing Options: Rosalind Apartments, Westnor Apartments, Grand Court Apartments, 
Heather Meadows Apartments, Calumet Apartments, Scattered Site Family Units/Houses 
Programs and services: Low income families may be eligible for Section 8 certificates and 
housing vouchers to apply toward rental of private properties.  Families may also qualify for 
public housing or moderate rehabilitation units.  A family that meets HUD guidelines is only 
required to pay 30% of their income toward rent for most programs. Elderly and handicapped 
one bedroom apartments available. 
 
HOUSING REHABILITATION LOANS  
160 South Macy Street – City of Fond du Lac 
Fond du Lac, WI 54935 
Telephone: (920) 322-3445 
Program: Provides low to moderate income households in the City with financial and related 
technical assistance for the rehabilitation of owner-occupied and renter-occupied homes. 
Housing rehabilitation loans may have deferred payment or no/low interest. Loans for housing 
repairs, such as roofing and siding. 
Eligibility: Homeowners or landlord.  Low to moderate incomes. 
 
MOVIN’ OUT 
206 E. Olin Ave 
Madison WI 53713-1434 
TELEPHONE: (608) 251-4446 or 1-877-861-6746 
Movin' Out provides a range of housing solutions to adults with disabilities and to families that 
include children with disabilities. In Fond du Lac County, Movin’ Out offers a down-payment 
assistance program and a rehab program. 
Down-payment Assistance Program: Low income, first-time homebuyers who have at least one 
person in their household with a permanent disability. 
Rehab Program: Low income families who have at least one person in their household with a 
permanent disability who own their home and the land it’s on; forgivable loan to assist with 
non-cosmetic repairs and accessibility improvements for disabled person’s needs. 
 
NEW BEGINNINGS  
365 E. Division Street  
Fond du Lac, WI 54935 
Telephone Number: 920-923-1484 
Website: www.newbeginningspregcare.org  
Programs and services: New Beginnings is a local organization where women are able to live at 
no cost to them, while receiving needed services and education. New Beginnings provides lay 
counseling, pre-natal education, childcare classes, parenting skills, home-making skills, adoption 

https://www.google.com/maps/place/206+E+Olin+Ave,+Madison,+WI+53713/@43.053111,-89.381351,15z/data=!4m2!3m1!1s0x880652de42ca8747:0xa2ed4aec9550c634
http://www.newbeginningspregcare.org/
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agency referrals, and decision making skills. Housing available to pregnant women only, or 
women with a baby up to 3 months old. 
 
PATHWAY OF HOPE 
Salvation Army 
237 North Macy Street 
Fond du Lac, WI  
Telephone: (920) 923-8220 
Program and Services: Pathway of Hope provides targeted case management services to 
families with a desire to take action to increase stability. Families must have at least one child 
under the age of 18 and be willing to work collaboratively to better their circumstances. The 
program can offer some financial assistance to participants, including with housing. 
 
RENT SMART – UW EXTENSION  
www.fonddulac.uwex.edu  
400 University Drive, Room AE 227 
Fond du Lac, WI 54935 
Telephone: (920) 929-3174 
Program: Offered semi-monthly as a two-part workshop, the program is aimed at tenants who 
have never rented or who would be perceived by landlords as “high risk tenants” due to poor 
rental history, poor credit history, and other issues. Covers topics such as costs of renting, 
finding a unit, and communicating successfully with the landlord and neighbors. Those who 
attend both parts of the program can earn a Rent Smart Certificate.  
 
SOLUTIONS CENTER 
39 Sophia Street 
Fond du Lac, WI 54935 
Telephone: (920) 923-1743 
Women and Children’s shelter: 75 W. Division St., Fond du Lac, WI 54935 
Men’s shelter: 114 East 2nd St., Fond du Lac, WI 54935 
Programs and services: Solution Center exists to provide shelter to individuals and families due 
to homelessness and domestic violence. It provides supportive case management services, 
crisis line, support groups and counseling for women, men, and children and also helps in 
getting legal protection. 
 
WARMING SHELTER 
Overnight only shelter: 
51 W. Division Street (St. Paul’s Cathedral) 
Fond du Lac, WI 54935 
920-923-1743 ext. 501  
Opens at 6 pm evenings from November 1 – March 31. Weather Dependent; 24 hours during 
severe cold conditions; otherwise provides overnight shelter. 
Daytime only shelter: 
Salvation Army, 237 N Macy St 8:30 am ‐ 4:30 pm  
Contact: (920) 923‐8220 Ron Jacobson 

http://www.fonddulac.uwex.edu/
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WHEDA HOME LOANS (Wisconsin Housing and Economic Development Authority) 
https://www.wheda.com  
201 W. Washington Ave, Suite 700 
Madison, WI 53703 
Telephone: 1-800-334-6873 
Programs available to help homebuyers finance home purchases. 
 

LOW-INCOME HOUSING IN THE CITY OF FOND DU LAC 
You must apply at each facility (not affiliated with the Housing Authority) 

 
CHATEAU GARDENS APARTMENTS (Maplewood Commons) 
912 Martin Road 
Telephone: (920) 922-2019 
Units: 2 & 3 bedrooms; 82 units on the property; heat and water included. Must meet income 
guidelines. 
 
LAKESIDE GARDENS APARTMENT COMMUNITY 
391A N. Peters Avenue 
Fond du Lac, WI 54935 
Telephone: (920) 929-9101 
Rent based on income. Total of 80 units available at 4 different site locations. Two and three 
bedroom units; some duplexes, townhouses and apartments.  
 
OAKWOOD APARTMENTS 
669-691 Main Street 
Fond du Lac, WI 54935 
Telephone: (920) 922-2562 
Managed by: Cardinal Capital Management, Inc. 
Units:  2 & 3 bedrooms – 36 units total; 2 handicapped accessible units; Stove, refrigerator and 
garbage disposal furnished.  

 

LOW-INCOME HOUSING IN THE CITY OF RIPON  
 
MAPLE TREE APARTMENTS 
847 Metomen Street 
Ripon, WI 54971 
Telephone: (920) 748-5652 
 
NEWBURY PLACE APTS AND TOWNHOMES 
935 Newbury Street 
Ripon, WI 54971 
Telephone: (920) 273-5837 
 

 

ORCHARD HILLS APARTMENTS 
715 Thorn Street  
Ripon, WI 54971 
Telephone: (920) 748-2796 
 
SILVER CREEK APARTMENTS 
665 East Jackson Street 
Ripon, WI 54971 
Telephone: (920) 748-3080 
 
 
 

https://www.wheda.com/
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LEGAL 
 

AFFORDABLE DIVORCE ASSISTANCE / PRO SE SUPPORT SERVICES  
582 South Main 
Fond du Lac, WI 54935 
Telephone: 920-929-7411 
Owner: Phyllis Smith Pemberton 
Services:  These agencies assist you in the preparation of your own court documents and 
provide you with the information necessary to complete your court action.  No attorney 
represents you.  Fees are lower than those charged by traditional lawyers. Assistance with 
divorce, mediation, child custody issues and child support issues. 
 
CLERK OF CIRCUIT COURT OFFICE – SMALL CLAIMS 
City/County Government Center (2nd floor) 
160 South Macy Street 
Fond du Lac, WI 54935 
Telephone: (920) 929-3032 
Hours of service: 8:00 a.m. – 4:30 p.m. Monday through Friday 
Services:  For civil actions where the amount claimed is $10,000 or less. 
Fee: Filing fee is $94.50 per defendant. There is also a fee for the sheriff / agent for serving the 
papers, which is $55.00.  
 
CONSUMER CREDIT COUNSELING SERVICE 
(A division of Family Service Association) 
www.cccsonline.org  
1930 North 8th Street   17 Forest Avenue, Suite 16  
Sheboygan, WI 53081   Fond du Lac, WI 54935  
Telephone: (920) 458-3784  (920) 907-4344 
Services: Credit and budget counseling for individuals and families. CCCS is a full-service credit 
counseling agency, providing confidential financial assessments, financial education, budget, 
housing, bankruptcy and credit/debt counseling. 
Eligibility:  Anyone needing to deal with creditor or payment programs, individuals having 
personal financial problems or needing to learn how to live on a budget. 
Fee:  See fee schedule on website. Some services free of charge due to donations and grants. 
 
CONSUMER PROTECTION 
2811 Agriculture Drive 
P.O. Box 8911 
Madison, WI 53708-8911 
Telephone: 1-800-422-7128 
Services:  Investigate unfair and deceptive business practices, mediate individual consumer 
complaints.  Provide consumer education materials. 
 
 
 

http://www.cccsonline.org/
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FAMILY COURT COMMISSIONER 
City-County Building 
160 South Macy Street, 2nd Floor 
Fond du Lac, WI 54935 
Telephone: (920) 929-3075 
Hours of service: 8:00 a.m. to 4:30 p.m. 
Services:  Presides over family law and paternity proceedings, such as custody, maintenance, 
child support, divorce and domestic abuse and harassment proceedings.  
 
HERRICK LAW OFFICE, S.C. 
101 Wisconsin American Drive, Suite 100 
Fond du Lac, WI 54937 
Telephone: (920) 923-6522 
Services: Representation for personal injury victims 
 
JUVENILE COURT SERVICES 
City-County Government Building 
160 South Macy Street 
Fond du Lac, WI 54935 
Telephone: (920) 929-3042 or (920) 929-3734 
Services: Intake workers are on call 24 hours a day for emergency placement services.  As a sub-
unit of the Department of Social Services, the Juvenile Court Services Unit provides court 
intake. 
 
LAWYER REFFERRAL AND INFORMATION SERVICE (LRIS) 
http://www.wisbar.org/forpublic/ineedalawyer/pages/lris.aspx  
State Bar of Wisconsin 
P.O. Box 7158 
Madison, WI 53707 
Telephone: (800) 362-9082 
Services:  LRIS is a public service of the Wisconsin Bar Association. The phones are answered by 
legal assistants who will briefly discuss your legal needs and explore the options for handling 
the situation.  LRIS can make a referral to an attorney if you need one. 
 
LEGAL ACTION OF WISCONSIN 
http://www.legalaction.org/   
404 N Main Street, Suite 702 
Oshkosh, WI 54901 
Telephone: 1-800-236-1128 
Services:  Free legal assistance for eligible low income persons in selected areas of civil law.  
Applications are taken by telephone.  Interviews may be arranged by interview sites (ADVOCAP 
in Fond du Lac). 
 
 
 

http://www.wisbar.org/forpublic/ineedalawyer/pages/lris.aspx
http://www.legalaction.org/


47 

 

 
PRO SE DIVORCE AND MEDIATION SERVICES 
Offices in Oshkosh and Appleton 
http://prosedivorce.net/  
Telephone: (920) 980-7055 
Attorney Susan Schleisner 
Services: Mediation and divorce service, and other family law actions. 
 
PRO SE LEGAL CLINIC 
Located at Fond du Lac County 
Court House, Second Floor 
160 South Macy Street 
Fond du Lac, WI 54935 
(920)929-6930 
Monday-Friday: 8:00am - 4:30pm 
Services: 20 minutes of free legal advice from a volunteer attorney. Can assist with family law 
issues, domestic abuse / harassment injunctions, and probate. The Clinic cannot provide 
services if there is already an attorney representing you for the same issue. 
 
PUBLIC DEFENDER 
City – County Building 
160 South Macy Street, 3rd Floor 
Fond du Lac, WI 54935 
Telephone: (920) 929-3990 
Services: This office provides legal representation to qualifying applicants.  Representation is for 
individuals charged in criminal court, juvenile court, and proceedings under Chapter 51 and 
Chapter 55. 
 
WOMENSLAW.ORG 
http://www.womenslaw.org   
A resource-list website for legal help with custody, divorce and restraining orders. Provides help 
finding laws for each state and information about abuse and domestic violence.  

http://prosedivorce.net/
http://www.womenslaw.org/
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MENTAL HEALTH 
 

CRISIS / SUICIDE INTERVENTION 
 
 

Domestic Violence Hotline:       (920) 926-4290 
 
Mental Health and AODA Crisis Line:        (920) 929-3535 
 
Family Connect Line / Parenting Issues:      (920) 923-1499 
          (800) 313-9005 
 
Sexual Assault Hotline:       (920) 926-5395 
          (800) 418-0270 
 
Runaway Hotline:        (800) 786-2929 
 
Human Services and Resources:       2-1-1 
2-1-1 helps people find the local resources they need.  
 
 
Suicide Hotlines 
 
National Suicide Prevention Lifeline:     (800) 784-2433 
Suicide Prevention Hotline:       (800) 273-TALK 
Veterans Suicide Prevention Hotline:    (800) 273-TALK, then press 1 

 
 

*All the number listed on this page are 24/7 hotlines. 
 
 

Comprehensive Service Integration (CSI) Project:           www.csifdl.org  
Fond du Lac School District 
72 West 9th Street 
Fond du Lac, WI 54935 
(920) 906-6700 ext. 4703 
Outlines available mental health resources in Fond du Lac County, divided by age of the person 
needing help and the issue. Provides information to help locate the right mental health 
provider for the client, including insurance coverage. Continuum of Children’s Mental Health 
Service flipbook details resources for level of intervention. 
 
  

http://www.csifdl.org/
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COUNSELING 
 
ASTOP  (ASSIST SURVIVORS/TREATMENT/OUTREACH/PREVENTION) 
21 S. Marr Street 
Fond du Lac, WI 54935 
Telephone: (920) 926-5395 
Crisis Line: 920-926-5395 
24 hour crisis interaction alternative line: 1-800-418-0270 
Programs and services:  Professional staff provides one-on-one and small group counseling 
with survivors and affected family members of sexual abuse, prevention education program, 
client advocacy services, and medical advocacy services for survivors. All services are free of 
charge.  
 
CATHOLIC CHARITIES 
191 S. Main St 
Fond du Lac, WI 54935 
Telephone: (920) 923-2550 
Hours of Service: Tuesday and Thursday 9am- 5pm for appointments. Call standard business 
hours to schedule. 
Programs and services:  Family/individual/couple counseling. Certified outpatient mental 
health center. Bilingual therapist (Spanish/English) one day per week. 
Fee: Private insurance, medical assistance, sliding fee scale.  
Eligibility: Services available to any resident of Fond du Lac and Dodge Counties, catholic or 
non-catholic. 
 
DOMESTIC VIOLENCE SERVICES – AGNESIAN HEALTHCARE  
21 S. Marr Street 
Fond du Lac, WI 54935 
Telephone number: (920) 926-4207, answered 24/7 
Services: Agnesian HealthCare’s Domestic Violence Services aims to provide support and 
education to families of domestic violence through advocacy, counseling, and treatment 
programs. Services include legal advocacy, case management, therapy/counseling, safety 
planning, support groups and a batterer’s treatment program. The program also partners with 
other community anti-violence programs such as Solutions Center and ASTOP.  
 
FOND DU LAC COUNTY DEPARTMENT OF COMMUNITY PROGRAMS HEALTH CARE CENTER 
459 E First Street 
Fond du Lac, WI 54935 
Telephone: Intake: (920) 929-3500 
        Crisis Intervention (920) 929-3535 (24 hour Hotline) 
Programs and services: Outpatient mental health services, including individual and group 
counseling for children, adolescents, and adults, marital counseling and mediation intervention.  
Alcohol and drug abuse counseling services including individual counseling for adolescents, 
adults, and families, group counseling, recovery groups.  AODA assessments, operating while 
intoxicated assessment/treatment program, underage drinking assessments. 
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KATHLEEN MORGAN, ATR, LPC 
481 E. Division Street, Suite 400 
Fond du Lac, WI 54935 
Telephone: (414) 708-4388 
Services: Kathy is a licensed registered art therapist and licensed professional counselor. She 
works one-on-one in talk therapy, offers group therapy, classes and art therapy. She specializes 
in treating reactive attachment disorder and trauma.  
Fee: Private pay and insurance; sliding fee scale also available. 
 
LUTHERAN SOCIAL SERVICES 
74 South Main Street, Suite 103 
Fond du Lac, WI 54935 
Telephone: (920) 730-1321 
Services: Counseling for children, adolescents, adults, couples and families; specializing in 
mental health and family issues. 
Fee: Based on ability to pay (minimum fee of $25.00).  Private insurance and medical assistance 
accepted. 
Eligibility: Non-denominational, open to the public. 
 
MAHALA’S HOPE 
www.mahalashope.com  
N4590 US Highway 45 
Eden, WI 53019 
Telephone: (920) 904-0444 
Programs and services: Mahala’s Hope offers substance abuse and trauma programs ranging 
from one day workshops to 4-6 week groups. They also work independently with individuals 
and groups. Workshops are offered regularly. Mahala’s hope uses nature-based and equine 
therapy methods to promote change and recovery. Programs available for women, men and 
teens. 
 
SHARDS INC 
http://www.shardsinc.org/  
Mailing Address: 645 Forest Avenue 
Fond du Lac, WI 54935 
Phone: 920-204-6570 
Programs and Services: SHARDS makes mental health services available to the uninsured and 
underinsured. SHARDS serves the uninsured and underinsured in Fond du Lac County and the 
surrounding areas by facilitating affordable mental health services. SHARDS contracts with a 
network of service providers that offer affordable mental health care. Through grants and 
donations, SHARDS subsidizes services for uninsured and underinsured clients on a sliding scale 
based on the client’s ability to pay. 
 
 
 
 

http://www.mahalashope.com/
http://www.shardsinc.org/
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ST AGNES HOSPITAL BEHAVIORAL HEALTH SERVICES / OUTPATIENT MENTAL HEALTH 
SERVICES 
430 E. Division Street 
Fond du Lac, WI 54935 
Telephone (920) 929-1200 
Programs and services: A multidisciplinary team of mental health professionals provide 
assessment and treatment for individuals of any age, couples and families. Concerns addressed 
include depression, adjusting to life traumas, anxiety and stress management, health issues 
related to headaches and chronic pain, anger management, eating disorders, child and adult 
behavioral disorders, attention deficit disorders, relationship issues and other problem areas. 
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CHILDREN & ADOLESCENTS 
 

CATALPA HEALTH 
444 N. Westhill Blvd. 
Appleton, WI 54914 
Telephone: (920) 750-7000 
http://catalpahealth.org/  
Programs and Services: Catalpa Health specializes in mental health services for kids and 
adolescents. They provide neuropsychological evaluations, day treatment and outpatient 
counseling. Psychiatry and group therapy are also services offered. 
 
COORDINATED FAMILY SERVICES PROGRAM – CFSP 
Fond du Lac County Department of Social Services 
87 Vincent Street 
Fond du Lac, WI 54935 
Telephone: (920) 929-3919 
Program and Services: CFSP is a program designed to provide intensive wrap-around services 
to families with children who have severe emotional disabilities. Each child/family develops a 
team of supports who will help the family to develop an individualized plan of care. The 
program strives to ensure that children grow up in their homes and communities. 
 
CRISTO REY RANCH, INC 
www.villalorettonh.org  
N8114 County Road WW 
Mount Calvary, WI 53057 
Telephone: 920-753-3211 
Contact Person: Betty Hellpap, FdL County Department of Social Services 920-929-3449 
Services: Provides respite for kids with behavioral or emotion needs, ages 8 – 18. Children learn 
how to care for the animals on the ranch, and learn responsibility and self-esteem. Typically, 
this is an overnight stay one weekend per month. Services are contracted through the County 
at no cost to families. Speak with Betty Hellpap, Family Enrichment Team, about referring a 
child. 
 
JUVENILE FIRESETTERS PROGRAM – FOND DU LAC COUNTY 
City of Fond du Lac Fire Department 
815 S. Main Street 
Fond du Lac, WI 54935 
Telephone: (920) 322-3800 
Program: The program is open to any person under the age of 18 who has been doing fire-play 
or has set a fire. Three departments work together to make this program happen: Dept. of 
Social Services, Dept. of Community Programs and FdL City Fire Department. Referrals can be 
made by contacting the Fire Department or DCP. Program combines fire safety education with 
treatment planning and assessment through DCP.  
  
 

http://catalpahealth.org/
http://www.villalorettonh.org/
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NORTHWEST PASSAGE 
203 United Way Drive 
Frederic, WI 54837 
Telephone: 715-327-4402 
http://nwpltd.org/ -- Northwest Passage 
http://www.nwcgc.com/ -- Northwest Counseling and Guidance Clinic (Northwest Journey) 
Programs and Services: Northwest Passage offers intensive and innovative mental health 
services for children, adolescents and families. They offer various day treatment and residential 
treatment at several locations, all in northern Wisconsin (the closest to Fond du Lac County is in 
Weyauwega.) Northwest Journey is the name of the day treatment and outpatient counseling 
services.  
 
OPTIONS TREATMENT PROGRAMS 
502 East New York Avenue    
Oshkosh, WI 54901 
Telephone: (920) 651-1844 
Services: Provides adolescent AODA outpatient treatment services, including drug testing and 
after-school IOP. Also provides counseling for a number of other concerns, such as family 
problems and behavior issues. Several locations; Oshkosh is the closest. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

http://nwpltd.org/
http://www.nwcgc.com/


54 

 

IN-PATIENT 

 
ACUTE PSYCHIATRIC UNIT 
Department of Community Programs 
459 E. 1st Street 
Fond du Lac, WI 
Acute Unit Phone Number: (920) 929-3513 
The Department of Community Program’s Acute Psychiatric Unit is a licensed specialty 
psychiatric hospital, providing 24 hour structured inpatient treatment within a locked setting. 
Presenting problems include such things as acute and severe/persistent mental illnesses, 
organic brain syndrome, detoxification from alcohol/drugs, acute situational/emotional 
distress, suicide threats/attempts and medication adjustments. Both voluntary and involuntary 
admissions occur. Serves primarily adults, ages 18 and above. Minors may be admitted on a 
short term emergency basis for evaluation. Admissions 24 hours per day, 365 days per year. 

 
ST. ELIZABETH HOSPITAL 
Child and Adolescent Inpatient and Day Treatment Behavioral Health Program 
1506 S. Oneida St 
Appleton, WI 54915 
Behavioral Health Adolescent Inpatient Unit – Fifth Floor 
(920) 738-2350 
Programs: 13-bed secured unit for children ages 6 – 18, for mood, anxiety and thought 
disorders, eating disorders, alcohol and other drug addictions, attention deficit hyperactivity 
disorder (ADHD) and other disruptive behaviors, as well as grief and past abuse issues. Each 
child receives a treatment plan based on individual needs. Affinity Health System offers the only 
inpatient program in the Fox Cities or Oshkosh with board-certified specialists for children. Day 
Treatment also offered. 

 
WINNEBAGO MENTAL HEALTH INSTITUTE 
1300 South Drive 
Winnebago, WI  54985 
920-235-4910 
Youth Inpatient Services Unit (YSU) is a 34-bed, gender specific, assessment/treatment unit for 
children and adolescents. Treatment is available for all needs, including psychiatric, behavioral, 
developmental disabilities, and the Anchorage Program for patients dually diagnosed with 
significant mental health and substance abuse issues. Short and long term treatment is 
available with a focus on community reintegration. 
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SELF HELP / SUPPORT GROUPS 
 
AIDS INFORMATION HOTLINE  
Centers for Disease Control and Prevention 
Telephone: 1-800-334-2437 
Hours of Service: 24 hours a day 
Programs and services: Provides information and test site locations for HIV/AIDS and for viral 
hepatitis (A, B, and C). 
 
ALCOHOLICS ANONYMOUS/AL-ANON/ALATEEN 

 Alcoholics Anonymous is the original self-help group for alcoholics.  Through this group, 
alcoholics can share their feelings, problems and frustrations with others who are trying 
to stop drinking. 

 Al-Anon is a support group for friends and relatives who meet to help themselves and 
others overcome the frustration caused by living with an alcoholic. 

 Alateen is a support group for teens to discuss difficulties in living with an alcoholic 
family member and to learn effective ways to cope with the problems caused by 
alcoholism.  

 
ALCOHOLICS ANONYMOUS – GRATITUDE CLUB 
295 Ruggles Street 
Fond du Lac, WI 54935 
Telephone: (920) 921-0143 
Programs and services: Provides support for people with alcohol problems. Coffee bar open 9 
am to 9 pm, 365 days per year. Provides a safe environment for people in recovery. 
 Meetings: Alcoholics Anonymous (all closed) 

Sunday:        8:00 a.m., 9:15 a.m., 10:30 a.m., 12:00 p.m., 2:00 p.m.,  
 and 7:30 p.m.  

 Monday 10:00 a.m. and 7:00 p.m. 
 Tuesday 12:00 p.m. and 7:30 p.m. 
 Wednesday 1:00 p.m., and 8:00 p.m. 
 Thursday 10:00 a.m., 5:30 p.m., and 7:30 p.m. 
 Friday 10:00 a.m. and 7:30 p.m. 
 Saturday 9:30 a.m., 2:00 p.m.,  

and 8:00 p.m. speaker (can bring family) 
Spanish Meetings 

 Wednesday: 7:00 p.m. 
 Sunday 4:00 p.m. 

Al-Anon (closed) 
 Monday 6:30 p.m. 
 Wednesday 1:00 p.m. and 6:30 p.m. 

Alateen 
 Wednesday 6:30 p.m. 
 Friday 7:30 p.m. 
 Sunday 7:00 p.m. 
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ALCOHOLICS ANONYMOUS HOTLINE - WINNEBAGOLAND CENTRAL OFFICE 
Telephone: (920) 922-7512 (available 24 hours) 
Programs and services: Literature for recovering alcoholics, updated sponsor lists and meeting 
locations. 
 
ALCOHOLICS ANONYMOUS RESOURCE WEBSITE 
Fond du Lac County is in Area 75, District 25 
AA Resource Website: www.area75.org 
 
Oshkosh and Appleton are in Area 74, District 2  

www.area74.org  
Provide information regarding AA meeting times/locations, resources, services and more. 
 
ASTOP  (ASSIST SURVIVORS/TREATMENT/OUTREACH/PREVENTION) 
21 S. Marr Street 
Fond du Lac, WI 54935 
Telephone: (920) 926-5395 
24 hour crisis interaction line: (920) 926-5395 
Hours of Service: Monday – Friday 8:00 am – 4:30 pm 
       Evening Appointments available 
Programs and services:  Professional staff provides one to one counseling with survivors and 
affected family members of sexual abuse, prevention education program, client advocacy 
services, and medical advocacy services for survivors. All services are free of charge. 
 
BIG BROTHERS / BIG SISTERS OF FDL COUNTY  
http://www.bbbsfdl.org/  
448 South Military Road 
Fond du Lac, WI 54935 
Telephone: (920) 922-8200 
Program:  Big Brothers/Sisters is a non-profit preventive service agency that provides one-to-
one companionship between a mature adult role model and at-risk children.   
Eligibility: Children ages 6-14 who may profit from adult companionship, can age out at age 18, 
resident of FdL Co. 
 
CAMP HOPE – ROSHOLT 
301 Florence Drive 
Stevens Point, WI 54481 
Contact Person: Becky Loy 
Telephone: (715) 341-0076 
www.camphopeforkids.org  
Weekend program providing an atmosphere of love and acceptance for children following the 
death of a loved one. Camp is held near Rosholt, WI, two weekends per year. Free to 
participants. 
 

http://www.area75.org/
http://www.area74.org/
http://www.bbbsfdl.org/
http://www.camphopeforkids.org/
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COMPASSIONATE FRIENDS  
http://www.compassionatefriends.org/ 
A self-help organization offering friendship and understanding to bereaved parents. Check the 
website for listings of local meetings. Website also contains support information and resources.  
Eligibility: Open to parents who have experienced the death of a child, at any age. 
 
DAWN (DISABILITIES ADVOCATES WISCONSIN NETWORK) 
Website: www.dawninfo.org 
1-877-332-1677 
DAWN is a statewide advocacy network of people who want to work for legislative change in 
the programs and systems affecting people with disabilities. 
 
EPILEPSY FOUNDATION 
www.epilepsyfoundation.org    
Epilepsy Foundation provides online support and information about epilepsy.  The Epilepsy 
Foundation also provides employment assistance to people who are confronted with the 
possibility of seizures in the workplace. 
 
FAMILY LIVING PROGRAM 
University of Wisconsin-Extension 
400 University Drive, Room 227 Administration Extension Building 
Fond du Lac, WI 54935 
Telephone (920) 929-3170 
Provides education in building family strengths, focusing on parenting, money management, 
youth development, health and diet concerns.  A variety of resources are available to assist 
individuals and organizations. 
 
FAMILY RESOURCE CENTER OF FOND DU LAC 
www.fdlfrc.org  
104 S. Main Street, Suite 302  
Fond du Lac, WI 54935 
Telephone: (920) 923-4110 
Programs and services:   Pregnancy and parenting support services, lactation consultant, free 
pregnancy testing, parenting classes, infant supplies, parenting programs and family fun events, 
information and referrals.  All services are confidential. 
 
GAMBLERS ANONYMOUS 
http://www.gamblersanonymous.org/ga/  
For those who desire to stop gambling. Various locations and meeting times. Check website. 
 
GRIEF RELIEF 
Bereavement Center and Grief Relief 
1161 W. Johnson Street 
Fond du Lac, WI 54935 
Telephone: (920) 907-3940 

http://www.compassionatefriends.org/
http://www.dawninfo.org/
http://www.epilepsyfoundation.org/
http://www.fdlfrc.org/
http://www.gamblersanonymous.org/ga/
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Services: Grief Relief support groups are offered at various times and locations, and focus on 
specific topics in some groups (such as loss of a spouse or a child) and offer support groups for 
children and teens.  
 
MOTHERS AGAINST DRUNK DRIVING  
www.madd.org  
PO Box 284 
Delafield, WI 53018 
State Office (262) 347-4026 
24 Hour Drunk Driving Victim Services Hotline (877) MADD.HELP 
Services: Offers support to victims of drunk and drugged driving. Online support as well as a 24-
hour hotline for victims. Offers opportunities to get involved or get connected with others who 
have lost loved ones to drunk / drugged driving. 
 
NAMI 
27 3rd Street 
Fond du Lac, WI 54935 
Telephone: (920) 922-0566 
Programs and services: NAMI is a nonprofit organization with a mission to improve the quality 
of life for those affected by mental illness through education, support, and advocacy. 
 
NATIONAL RUNAWAY SAFELINE 
www.1800runaway.org 
3080 North Lincoln Avenue 
Chicago, IL 60657 
Telephone: (773) 880-9860 
 Toll Free Hotline: 1-800-RUNAWAY 
Services: 24 hour hotline for children who have run away, or are considering running away.  

 
NEW BEGINNINGS PREGNANCY CARE CENTER, INC.  
www.newbeginningspregcare.org  
365 E. Division Street 
Fond du Lac, WI 54935 
Telephone Number: 920-923-1484 
Programs and services: New Beginnings is a local organization where pregnant women in crisis 
situations are able to live at no cost to them, while receiving needed services and education. 
New Beginnings provides lay counseling, pre-natal education, childcare classes, parenting skills, 
homemaking skills, adoption agency referrals, and decision making skills. 
 
SOS (SURVIVORS OF SUICIDE) GROUP 
Immanuel United Methodist Church 
401 W. Fond du Lac Avenue 
Ripon, WI 54971 
Held first Thursday of the month 6:30 – 8:30 pm.  
www.communityforhope.org 

http://www.madd.org/
http://www.1800runaway.org/
http://www.newbeginningspregcare.org/
http://www.communityforhope.org/
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ST. AGNES DOMESTIC VIOLENCE PROGRAM 
21 S. Marr Street 
Fond du Lac, WI   54935 
24 Hour Crisis Line: (920) 926-4290 
Serves Fond du Lac, Dodge, Winnebago, Green Lake, and Marquette Counties. 
 
TEEN CRISIS LINE 
COPE Services 
Grafton, WI 
1-800-924-7786 
Hours of Service: Monday – Thursday 5:00 p.m. - 9:00 p.m. (for teens) 
Services: Mental and emotional support and crisis intervention for teens. Serving Ozaukee and 
Milwaukee Counties “and beyond”. 
 
TOPS (TAKE OFF POUNDS SENSIBLY) 
http://www.tops.org/  
Telephone: (414) 482-4620 
Programs and services: Emotional support and education for weight reduction.  Call for more 
information about meeting times and location.  
 
WI FACETS (WISCONSIN FAMILY ASSISTANCE CENTER FOR EDUCATION, TRAINING, AND 
SUPPORT, INC.) 
www.wifacets.org 
Telephone: (877) 374-5011 
State-wide nonprofit organization which is a leading source of information and support to WI 
families who have a child or youth with special needs. Works to enhance the lives of children 
and adults with disabilities and their families. Emphasis on underserved families in the 
community; all services are free.  
 
WISCONSIN FATHERS FOR CHILDREN AND FAMILIES 
www.wisconsinfathers.org  
PO Box 1742 
Madison, WI 53701-1742 
Telephone: (608) 255-3237 
Services: A non-profit organization that encourages separated parents to work together in the 
best interest of their child.  It advocates that parents share legal and physical custody of their 
child to the greatest extent possible. Offers information, support and networking, as well as an 
“All Dads Helpline” email link and phone number (above). All-volunteer organization.  

http://www.tops.org/
http://www.wifacets.org/
http://www.wisconsinfathers.org/
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PARENTING SERVICES 
 
ADVOCAP 
19 W. First Street 
Fond du Lac, WI 54936 
Telephone: (920) 922-7760 
Father and Family Stability Program: Helps fathers become more self-sufficient and develop 
better parenting skills through individualized trainings, group and family activities and 
employment services. 
 
DRUG FREE COMMUNITIES OF FOND DU LAC COUNTY 
www.drugfreefdl.com  
72 W. 9th Street 
Fond du Lac, WI  54935 
Telephone: 920-906-6700 Ext. 4704 
Drug Free Communities of Fond du Lac County is a collaboration of agency and community 
members, who have come together to address the growing problem of substance abuse in our 
community. Information and resources for parents, especially those with teens, aimed at 
prevention. Also provides good information for parents about drug identification and facts. 
 
FAMILY LIVING PROGRAM – UW COOPERATIVE EXTENSION 
www.fonddulac.uwex.edu  
400 University Drive 
Fond du Lac, WI 54935 
Telephone: (920) 929-3170 
Services: Provides education and resources to help area families focusing on parenting, money 
management, youth development, health and nutrition. 
 
FAMILY RESOURCE CENTER OF FOND DU LAC 
http://www.fdlrc.org  
105 S. Main Street 
Fond du Lac, WI 54935 
Telephone: (920) 923-4110 
Dedicated to the development of children and families, Family Resource Center (FRC) provides: 
 Pregnancy testing, support and referrals 
 Pre and post-natal assistance for infant and toddler items (including diapers and car seats, 

when available) 
 Free parenting classes and workshops throughout year; lactation counselor 
 One-on-one parenting with family life educator at Family Resource Center 
 On-site parenting at ARC, Beacon House, Fond du Lac County Jail, and Taycheedah, etc. 
 In-home education/support program for parents with children birth to five, a monthly, in-

home visit for child development, age appropriate activities, school readiness, and child 
screenings 

 Weekly playgroup (0-5 years) 
 Connection Center, Foster care respite 

http://www.drugfreefdl.com/
http://www.fonddulac.uwex.edu/
http://www.fdlrc.org/
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FAMILY TRAINING PROGRAM 
http://www.familytrainingprogram.org   
1336 American Drive 
Neenah, WI 54956 
Telephone: (920) 722-5511 
Services: Program helps parents to manage their children’s behaviors with approaches and 
techniques that are specifically suited to meet the family’s needs. FTP’s goal is to preserve 
families by keeping children in their natural home. Services are typically funded through 
contracts with County DSS or DHS; Fond du Lac County does contract for services. 
 
FIRST TIME MOM’S HOME VISITATION COMPONENT  
A program through the Fond du Lac County Health Department 
Telephone: (920) 929-3085 
        1-800-547-3640 
Contact Persons: Connie Atkinson and Jean Heller 
Programs and services: Assistance with learning hands on baby care, education regarding 
appropriate developmental skills, fames to play with the infants and toddlers, reinforcing 
personal support systems, coping abilities, self-esteem, self-reliance, and knowledge.   
Eligibility: First time mothers whose children are ages 0-3.  Children must be eligible and 
enrolled in Medical Assistance (including Healthy Start and Badger Care). 
Fee:  No cost to families who are involved in the Family Foundations Program. 
 
MATERNAL CHILD HEALTH PROGRAM 
Fond du Lac County Health Department 
City/County Government Center, 3rd Floor 
160 S. Macy Street - Fond du Lac, WI 54935 
Phone: 920-929-3085 
Programs and Services: The Maternal Child Health program provides services to pregnant 
women, post-partum women, infants, children under the age of 5 and their families. Services 
include Public Health Nurse home visits, Parenting Program and Prenatal Care Coordination. 

 
NEW BEGINNINGS  
270 Vincent Street  
Fond du Lac, WI 54935 
Telephone Number: 920-923-1484 
Website: www.beginninglife.org 
Programs and services: New Beginnings is a local organization where women are able to live at 
no cost to them, while receiving needed services and education. New Beginnings provides lay 
counseling, pre-natal education, childcare classes, parenting skills, homemaking skills, adoption 
agency referrals, and decision making skills 
 
 
 
 
 

http://www.familytrainingprogram.org/
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POCAN PROGRAM (PROMOTING OPPORTUNITIES TO CARE AND NURTURE) 
Fond du Lac County Department of Social Services 
87 Vincent Street 
Fond du Lac, WI 54935 
(920) 929-3472 
POCAN services are designed to strengthen families, enhance child and family development, 
promote positive parenting practices and link families with appropriate resources and 
community services. Overall program goals are to provide families with the resources, tools and 
strategies they need to confront day to day stressors and barriers which contribute to negative 
outcomes for children. Services offered in the family’s home. 
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RECREATION 
 
AQUATIC CENTER 
http://fdlrecdept.recdesk.com/  
100 W. 9th Street 
Fond du Lac, WI 54935 
Telephone: (920) 929-3536 
Programs and services:  Swimming lessons 6 months through adult ages, arthritis aquatics, 
water aerobics, life guard training, and daily open swims. Open swimming schedules vary from 
month to month. Call for times or obtain a schedule at the Aquatic Center.  
 
CHILDREN’S MUSEUM OF FOND DU LAC 
http://www.cmfdl.org/  
75 W. Scott Street 
Fond du Lac, WI 54935 
Telephone: (920) 929-0707 
In addition to hands-on learning experiences, Children’s Museum also has many scheduled 
programs, classes and events. Designed for children age birth to 11. 
 
RECREATION DEPARTMENT – FOND DU LAC SCHOOL DISTRICT 
http://fdlrecdept.recdesk.com/  
85 Morningside Drive 
Fond du Lac, WI 54935 
Telephone: (920) 929-2885 
Programs and services: Adults and youth recreation programs, sports, instructional aquatic and 
year-round league activities. 
Eligibility: School district resident. 
 
YMCA 
http://www.fdlymca.org/  
90 W. Second Street 
Fond du Lac, WI 54935 
Telephone: (920) 921-3330 
Programs and services: Various fitness activities for children and adults including: lessons in 
swimming, weight training, aerobics, gymnastics, etc. Offers a free pass for the families of Head 
Start children.  Individuals and families may qualify for a free or reduced YMCA membership by 
applying in person with proof of income.  

http://fdlrecdept.recdesk.com/
http://www.cmfdl.org/
http://fdlrecdept.recdesk.com/
http://www.fdlymca.org/
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SUPPORTIVE SERVICES 
 

ADRC – AGING AND DISABILITY RESOURCE CENTER 
50 N. Portland Street 
Fond du Lac, WI 54935 
Telephone: (920) 929-3466 
Services: The Aging and Disability Resource Center (ADRC) of Fond du Lac County assists older 
adults, people with disabilities and families/caregivers in finding services and resources to keep 
them living well and independently.  
 
AIDS INFORMATION HOTLINE 
Telephone: 1-800-334-2437 
Hours of Service: 24 hours a day 
Services: Provides information and test site locations for HIV/AIDS and for viral hepatitis (A, B, 
and C). 
 
BROOKE INDUSTRIES, INC  
1257 Industrial Parkway 
Fond du Lac, WI 54937 
Telephone: (920) 924-3020 
Programs and services: Evaluation, sheltered employment, work development, work training, 
placement, supported employment, vocational counseling, job coaching and case management. 
Eligibility: 16 years of age with a work permit, who is diagnosed with a disability and/or 
otherwise vocationally handicapped, is not dangerous to self or others, and is eligible for self or 
third party funding. 
 
CEREBRAL PALSY OF MIDEAST WISCONSIN, INC 
http://www.cpmideastwis.com/  
36 Broad Street, Suite 120 
Oshkosh, WI 54901 
Telephone: (920) 424-4071 or 1-800-261-1895 
Programs and services: Evaluating clinic, therapy consultation transportation services, out-of-
home respite care, independent living, Camp Sandy Wheels Program (a week-long summer 
camp), parent counseling, equipment loan, and support group. 
 
COMMUNITY ALTERNATIVES OF FOND DU LAC COUNTY 
Fond du Lac, WI 54935 
Telephone: (920) 238-6839 
Hours of service: 8:00 a.m. - 4:30 p.m. Monday through Friday  
Services:  Supportive home care including: personal care and homemaking, money 
management, and respite care. 
 
 
 
 

http://www.cpmideastwis.com/
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COMPREHENSIVE COMMUNITY SERVICES PROGRAM – CCS 
Fond du Lac County Dept. of Community Programs 
459 E. 1st Street 
Fond du Lac, WI 54935 
Telephone: (920) 929-3565 
Services: CCS is a program for adults and children living with mental health or substance abuse 
diagnoses which interferes with or limits major life activities. CCS consumers and their service 
facilitators develop a Recovery Team for each consumer to provide advocacy and support while 
helping the consumer access supportive services to keep him or her in the community. The 
program services are matched to the needs of each individual.  
 
FAMILY RESOURCE CENTER OF FOND DU LAC 
http://www.fdlrc.org  
105 S. Main Street 
Fond du Lac, WI 54935 
Telephone: (920) 923-4110 
Dedicated to the development of children and families, Family Resource Center (FRC) provides: 

 Pregnancy testing, support and referrals 
 Pre and post-natal assistance for infant and toddler items (including diapers and car seats, 

when available) 
 Free parenting classes and workshops throughout year 
 One-on-one parenting with family life educator at Family Resource Center 
 On-site parenting at ARC, Beacon House, Fond du Lac County Jail, and Taycheedah, etc. 
 In-home education/support program for parents with children birth to five, a monthly, in-

home visit for child development, age appropriate activities, school readiness, and child 
screenings 

 Weekly playgroup (0-5 years) 
 Connection Center, Foster care respite 
 
FRIENDSHIP CORNER 
www.namifonddulac.org   
21 E 2nd Street 
Fond du Lac, WI 54935 
Telephone: (920) 266-8447 
Hours of service: Monday – Saturday 10:00 a.m. – 4:00 p.m. 
Program: The Friendship Corner provides a safe, supportive place for individuals recovering 
from mental illness to go and gain peer support and friendship. It is a non-clinical support 
services open to any adult consumer of mental health services. There is no cost to join or 
participate in the drop-in center programs. Affiliated with NAMI.  
 
 
 
 
 

http://www.fdlrc.org/
http://www.namifonddulac.org/
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NAMI – NATIONAL ALLIANCE ON MENTAL ILLNESS 
http://namifonddulac.org/  
21 E. 2nd Street 
Fond du Lac, WI 54935 
(920) 979-0512 
NAMI-Fond du Lac is the local affiliate of the National Alliance of Mental Illness (NAMI), with a 
mission to empower those young and old affected by mental illness and reduce stigma through 
support, education and outreach. It is our vision for individuals to live in a safe and accepting 
environment that supports and promotes mental health and recovery. Programs offered 
intermittently including Family Education and Peer to Peer programs. Regular events held at 
Friendship Corner to teach coping skills and provide socialization.  
 
PATHWAY OF HOPE 
Salvation Army 
237 North Macy Street 
Fond du Lac, WI  
Telephone: (920) 923-8220 
Program and Services: Pathway of Hope provides targeted case management services to 
families with a desire to take action to increase stability. Families must have at least one child 
under the age of 18 and be willing to work collaboratively to better their circumstances. The 
program can offer some financial assistance to participants, including with housing. 
 
PUPIL SERVICES DEPARTMENT  
Fond du Lac School District 
72 West 9th Street  
Fond du Lac, WI 54935 
Telephone: (920) 929-2791 
Person to contact: Danica Lewis, Director of Pupil Services 
Programs and services:  Exceptional educational needs programs: early childhood,                                        
emotionally disturbed, learning disabilities, vision and hearing services, speech therapy, 
counseling, and health guidance. 
 
SOLUTIONS CENTER 
39 Sophia Street 
Fond du Lac, WI 54935 
Telephone: (920) 923-1743 
Programs and services:  Provides shelter and assistance with housing, employment, and related 
needs; offers shelter; crisis line, support groups and counseling for women, men, and children 
and also helps in getting legal protection for those who are homeless or experiencing domestic 
violence. 
 
 
 
 
 

http://namifonddulac.org/
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ST AGNES HOSPITAL HOME CARE 
239 Trowbridge Drive 
Fond du Lac, WI 54935 
Telephone: (920) 923-7950 
Services: Home care for those with medical needs; home infusion therapy; home medical 
equipment; home oxygen and lifeline support (personal emergency telephone response 
system). 
 
TRANSITIONAL LIVING PROGRAM 
251 Elm Street 
Fond du Lac, WI  
(920) 924-2420 
A program designed to give young adults (age 16 – 24) in our community the skills needed for 
successful independent living. Assistance with finding housing, employment and education 
services; especially geared toward young people “aging out” of the foster care system, but open 
to others needing support. 
  
VETERANS SERVICE OFFICE 
50 North Portland 
Fond du Lac, WI 54935 
Telephone: (920) 929-3117 
Person to Contact: Rick Patton, County Veterans Service Officer 
Programs and services: Assistance for veterans and their dependents with county, state and 
federal benefits, such as home loans, hospitalization and disability pensions.  Transportation to 
VA facilities is also provided. 
 
VOCATIONAL REHABILITATION, WISCONSIN DIVISION OF 
Located at the Fond du Lac Area Job and Career Center 
349 North Peters Avenue 
Fond du Lac, WI 54935 
Telephone: (920) 929-3900 
Services: Services are provided to allow a person to overcome his or her disability and return to 
employment. Serves those with a physical, mental or sensory disability which presents a 
substantial handicap to employment. 
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TRANSPORTATION 
 
ADVOCAP 
19 W. First Street 
Fond du Lac, WI 54936 
Telephone: (920) 922-7760 
Work-N-Wheels Program: Enables qualified, employed individuals to obtain a 0% interest loan 
to purchase reliable, affordable transportation for work-related needs. Also may lend applicants 
75% of the cost of needed repairs on an otherwise reliable vehicle. 
Funds for Fines: Loan program aimed at helping low-income drivers whose fines are traffic and 
parking citations which have resulted in suspension or revocation. Not for risky behavior, such 
as drunk driving. 
 
BEN’S BUDGET CAB 
123 Esterbrook Road 
Fond du Lac, WI 54935 
Telephone: (920) 322-8864 
 
FOND DU LAC AREA PUBLIC TRANSIT (CITY BUS) 
530 Doty Street 
Fond du Lac, WI 54935 
Telephone: (920) 322-3650 
Cost: With Medicare card or proof of age over 65 years old, ride for $.75. Without Medicare 
card, adults (19 – 64) cost $1.50 per token, $13.00 for 10 or $38.00 for a pass. 
 
FOND DU LAC COUNTY VETERANS SERVICES 
Telephone: (920) 929-3120 
Services: Transportation for veterans to and from veterans’ facilities 
 
LIFESTAR MEDICAL TRANSPORT 
Telephone: (800) 686-3311 
Services: non-emergency wheelchair transportation to medical and social events. 
 
SENIOR SERVICES – Fond du Lac County 
Elderly: (920) 929-3936 (Fond du Lac) 
Elderly: (920) 324-7930 (Waupun) 
Cost: $2.50 each way. Rides scheduled 2 weeks in advance; for those 60 years or older. 
Handi-Van: (920) 929-3110 
Cost: $3.00 each way. Assist people in wheelchairs or mobility challenged. 
 
ST. AGNES COURTESY VAN 
Telephone: (920) 926-8959 
Services: Transportation available to and from Agnesian Healthcare. 
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QUALITY CAB 
Telephone: (920) 929-8888 
Transportation for Fond du Lac County and further. 
 
RIPON TAXI 
Telephone: (920) 748-5599 
 
WAUPUN TAXI 
Telephone: (920) 324-2426 
 
WISCONSIN MEDICAID AND BADGER CARE PLUS NON-EMERGENCY MEDICAL TRANSPORT 
(NEMT) 
Telephone: (866) 907-1493 
Services: Must have Medicaid or Badger Care Plus, and need to have Forward Card to schedule. 
Call at least 2 business days in advance. Free and only available to those receiving eligible 
benefits. Transportation to and from medical appointments.  
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